3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O 3awuTe npasB notpedbutenen"



7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3)

Hactoammuii 3akoH perynupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXIy MOTPEOUTENIMU U
W3TOTOBUTEIISIMY, UCIIOTHHUTEISIMU, MUMIIOPTEPaMH, MPOJABIAMH IPH MPOJaKe TOBAPOB (BBIMOTHCHHUH
paboT, okazaHUU yCIyr), yCTaHABIMBAET IpaBa MoTpeduTenell Ha mpuoOpeTeHne ToBapoB (paboT, yCiyr)
Ha/IJIKAIIEr0 KauecTBa M 0€30MacHBIX ISl )KU3HH, 3I0POBbsI, UMYIIECTBA TIOTPEOUTENCH U OKpYKArOIIeH
Cpelbl, oTy4eHne nHpopMaIi o ToBapax (paboTax, yciayrax) u 00 UX U3rOTOBUTENSAX (MCTIOTHUTENSX,
MPO/aBIax), MPOCBEUICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3allUTy MX HWHTEPECOB, a TaKkKe
OTIpe/IeNIsieT MEXaHU3M peallu3alliy dTHX MPaB.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEeHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM UCHONB3YIOMIMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JINYHBIX,
CEMEHHBIX, JOMAIHUX W WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI IS pealn3alii MOTPEOUTENIIM;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alHs HE3aBUCUMO OT €€ OPTraHW3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIUBUAYAIBHBIN TIPEIIPUHUMATENh, BBITOIHSIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJIaBell - OpraHU3alMs HE3aBUCHMO OT €€ OPTraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYAIBHBIN  MpEeANpUHUMATENh, pEATU3yIONIe TOBAaphl MOTPEOUTENSIM 1O  JOTOBOPY
KYIUTU-TIPOJAXKH;



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
a63arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YyCIyru) - HECOOTBETCTBHE ToOBapa (padoTbl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HEMOJHOTE YCIOBUH OOBIYHO MPEABSIBISEMBIM
TpeOOBaHUAM), WU LIEJISAM, JJII KOTOPhIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJIB3YETCH,
WINA LENSAM, O KOTOPBIX MpozaBel (MCIOJHUTENb) ObLI MOCTAaBICH B M3BECTHOCTH MOTpPEOUTENEM NpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily W (WIKM) OMKMCAHUIO TIPH MPOJIaXke ToBapa Mo odpasiy u (WiM) mo
OIMCAaHHIO;

(B pen. @enepanbhbix 3akoHOB OoT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrW) - HEYCTPAHUMBIA HEJOCTaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObITh ycTpaHEH 0e3 Hecopa3MEepHBIX pacxXxo/0B WIM 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS] HEOJJHOKPATHO, WITH IPOSIBIISIETCS] BHOBB TIOCIIE €TI0 YCTPAHEHUs, WM JPyrue NoJ00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - O€30MacHOCTh TOBapa (paboThl, YCIAYrH) A >KU3HH,
3JI0POBBSI, UMYIIECTBA MMOTPEOUTENSI U OKPYKAFOIICH CPEJIbI MPU OOBIYHBIX YCIOBHSIX €r0 UCTIOIh30BaHUS,
XpaHCHUs, TPAHCIIOPTHUPOBKU W YTHIU3AIMH, a TaKXe OE30IacHOCTh IPOIIecca BBIMOJHEHUS PabOThI
(oka3aHus yCIyru);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENEM  (MPOJABLOM)  OpraHu3aluss MiIM  YHOJHOMOYCHHBIH
M3rOTOBUTENEM (MPOJABLIOM) WHAWBUIYAJbHBIM MpeANpUHUMATENh (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATEdb) - OpraHu3alus,
OCYLIECTBIISIOIIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3JaHHAs Ha TEPPUTOPUU
Poccuiickoit denepanu u3roroButeneM (MpoJaBlOM), B TOM 4YHCI€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha TNPHUHITHE M YIOBIETBOPEHHE TpeOOBaHMIA
norpeduTeneili B OTHOILIEHWM TOBapa HEHAAJIEXKallero KadecTBa, JMOO0  WHAMBHIYaJbHBIN
MpeANPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezieNeHHble (YHKIIMM Ha OCHOBAaHUHM JOTOBOpa C H3TOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPaHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha HpPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUH MOTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIETO KauecTBa;

(ab3am BBenen DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMbI WM
WHJUMBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIONIME HMIOPT TOBapa g €ro Mocienyromen
peanuzanuu Ha Tepputopun Poccuiickoit deneparnum.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLIEHMA B o6Gnactu 3awuTbl nNpaB
notpebutenen

1. OTtHOmEHUs B O0JACTH 3alIUTHI MPaB MOTpeOUTENEl perymupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparyy, HACTOAIIMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMA HOPMATHBHBIMHM IIPaBOBBIMM akTamu Poccuiickoi



denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®Dexepanuu HE BOpaBe MOpy4arh (QenepalbHBIM OpraHam
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPKaIllie HOPMBI O 3alllUTe MpaB NOTpeOUTEeNeH.

[TpaButensctBO Poccuiickoit @enepanuu BOpaBe wW3IaBaTh JUIA NOTPeOUTENs M IMPOAABLA
(u3roToBUTENS, WCIIOJTHUTEIS, VIIOJITHOMOYEHHOM  OpraHu3alud  WId  YIHOJHOMOYEHHOIO
WH/IMBUYAIILHOTO TpENNpPUHUMATENS, HWMIOpTEepa) MpaBuia, o0O0sA3aTeNbHbIE MpPHU 3aKIOYCHUH U
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH, SHEProcHabKeHus,
JIOTOBOPOB O BBITIOJIHEHUU PadOT U 00 OKa3aHUU yCIYT).

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

Ecmu MmexnyHapoausiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI HHBIE IIpaBHJA O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEelyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPHUMEHSIOTCS
IIPaBUJIa MEXKIYHAPOIHOTO JOrOBODPA.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
notpeourteneun

[TpaBo morpeOuTenell Ha MpocBelieHue B 001aCTH 3alUThI MIpaB noTpeduTeneil odecneunBaercs
MIOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B  (elnepanbHble TrOCyAapCTBEHHBIE
oOpa3zoBaTeNbHbIe CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaK)Ke MOCPEICTBOM OpraHU3aILNH
CUCTEMbI HH(pOpMaIK noTpeduTesei 00 ux mnpaBax U 0 HEOOXOIMMBIX AEUCTBUAX IO 3aLIUTE ITUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

2. Tlpm OTCyTCTBMH B JOTOBOpEe YCJIOBHH O KauyecTBe ToBapa (palOoThbl, YCIyru) MpoAaBell
(ucnonmuutTens) oO0s3aH TMepefaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTH paboTy, OKa3aTh yYCIYyTY),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSM U IPUTOIHBIN JUIS 1IeTIeH, TSl KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOIB3YETCS.

(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOTHUTENh) MPH 3aKIIOUYEHUH JIOTOBOpA OBLT MOCTaBJIEH MOTPeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpETeHHs TOBapa (BBIMNOJIHEHUS paboThl, OKa3zaHHs YCIYTH),
npojasel] (MCIIONHUTENb) 00s13aH NepeaaTh NOoTpeOUTeNo TOBap (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOHBIH JUISI HCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEISIMH.

4. ITpu npogake ToBapa 1o odpasuy u (UiM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

5. Ecniu 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSAKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHNUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BHIMOIHUTH



paboTy, oka3aTh yCIyry), COOTBETCTBYIONIUI 3TUM TPEOOBAHUSIM.
(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (McnonHuTens, npopasua) B
obnactu ycTtaHOBNEeHUS cCpoKa CryXxbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJii JUIMTEIBHOTO HCIOJIB30BaHUS, H3TOTOBUTEIb
(WMCTIONTHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEIND
(ucnosHUTENH) 00s13yeTCsl 00eCIeurnBaTh MOTPEOUTETIO0 BO3MOKHOCTh MCIIOJIB30BaHMS TOoBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIE HEJIOCTATKH Ha OCHOBAaHUU MYHKTA 6 CTaThU
19 u myHkTa 6 cratbu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. HWzroroBuTenb (MCHOJIHUTENH) O0Os3aH YCTAaHABIMBATH CPOK CIYKObl ToBapa (paboThl)
JUTATEIHHOTO TIOJIb30BAHUS, B TOM YHCIEC KOMIUICKTYIOIIMX W3JENUid (JeTanei, y3JI0B, arperaros),
KOTOPBIE M0 UCTEYCHUH OIPEICIICHHOTO TIEPHUO/Ia MOTYT MPEICTABIISATh OMACHOCTD JUISl YKH3HH, 3JI0POBbS
MOTPEOUTENS, MPUIMHSTH BPE/ €0 UMYIIECTBY WU OKPYXKAIOIIEH Cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (pabOThl) MOXKET HCUHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke HHBIMU
CIMHUIIAMUA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs U3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPHI, MEIUKAMEHTHI, TOBaphl OBITOBOM
XUMHH U WHBIE MOA00HBIE TOBAphI (PabOThl) U3TOTOBUTEND (MCTIOJHUTENh) 00513aH yCTaHABIUBATH CPOK
TOJHOCTH - TEepUoj, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM JUIS
MCIOJIb30BAHUS M0 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIMIOJIHEHHWE PAOOTHI) MO HCTEYEHHHM YCTAaHOBIEHHOTO CpPOKa TOAHOCTH, a
TaK)Xe TOBapa (BBIMOJHEHUE PAOOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOTHUTEND) BIIpaBe YCTAaHABIMUBATH Ha TOBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJ, B TEYCHUE KOTOPOTO B Cliydae OOHapy>KeHHs B ToBape (padoTe) HemocTaTKa H3TOTOBHUTEINb
(MCTIONMHUTENH), MPOJaBell, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJHOMOYEHHBIM WHIWBUIYaTbHBIN
MpeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TMOTPEOUTEINIS, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBuTenb BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHAPYKEHHBIX
110 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJHUTEIBLHOE 0053aTEIBCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue JOIMOJHUTENBHOTO  00S3aTelNbCTBA  M3TOTOBUTENS, CpPOK JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS] TOTpEOHWTENeM TMpaB MO TaKOMy 00s3aTelbCTBY
OTIPEETSIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)



7. IlpomaBer BHpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HpoaaBeu BIIpaBC NPUHATH 00513aTEIILCTBO B OTHOIICHHH HCAOCTAaTKOB TOBAapa, 06Hapy)KeHHbIX o
HCTCUCHHUHN rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITGJ'IBHOC O6H33TCJ'IBCTBO).

Copneprkanue JOMOTHUTEIBHOTO 0053aTENIbCTBA MPOIABLA, CPOK JIEHCTBHUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHUST MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTelIbCTBY ONPEACISIOTCS JTOTOBOPOM
MEXy TOTPeOUTENIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TEYEHHUE CPOKa ACHCTBUS JOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IYHKTa 6
ctarby 18 Hacrosiero 3aKoHa, a MOCIe OKOHYAHUSI CPOKa JEHCTBUS JOMOIHUTEIBLHOrO 0043aTeNbCTBA -
B COOTBETCTBHUM € IIYHKTOM 5 cTtaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL MU3roToBUTENsA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJB30BAaHUSI TOBAapa B TEUYEHHE €ro Cpoka
cIry>kO0bI. 11 5TOH 1€ U3rOTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHUYECKOE OOCIYXKHBAaHHUE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKYy B TOPTrOBbIE W PEMOHTHBIE OpPraHU3allMd B HEOOXOJUMBIX AJISi PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3alaCHBIX YaCTeH B TCUCHUE CPOKA MPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JIHS Nepeaul ToBapa NOTPEOUTEINIO.

Cratbsa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Ipyu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM M YTHJIM3aluU Obl Oe3omaceH Ijsl JKU3HHU, 3/10pOBbs
MOTpeOUTENS, OKPYXKAIOIIEH Cpefibl, a TaK)XKe HEe MPUUMHSI Bpea UMYLIecTBY norpedutens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYIW) JUIsl KU3HH U 370POBBS
NOTpeOUTENs, OKpYKalolleld cpedbl, a TakkKe NpeNOoTBpalleHHe MPUUYUHEHUS Bpela HUMYIIECTBY
noTpeOuTeNs, SBIAIOTCS 00sA3aTelNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecrieynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa TOJJHOCTH ToBapa (padoThbl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Ci1y:kObl, OH 00s3aH obecneuyuTh Oe30macHOCTh ToBapa (padoThl) B
TEUEHHUE JCCATH JIET CO JIHs Tmepead ToBapa (paboTel) MOTpeOUTEIO.

Bpen, npuunHEeHHBIN KU3HU, 3J0POBBIO WIIM UMYIIECTBY OTPEOUTENS BCISACTBUE HEOOECTICUeHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosIero
3akoHa.

3. Ecimm nns Oe30macHOCTH WMCHOJIB30BaHUs ToBapa (pabOThl, YCIYyTH), €ro XpaHEHWs,
TPAHCHOPTHPOBKH U YTWIM3ALKMK HEOOXOTUMO COOJIOJaTh CHelMajbHbIe MpaBuia (fajee - MpaBHia),



M3TOTOBUTENH (UCIOTHUTENh) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOIUTEILHON JOKYMEHTAIIMM Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TMpojaBell (MCIIOTHHUTEIb)
00s13aH JI0BECTH 3TU MPABUJIA 10 CBEJCHUS OTPEOUTES.

4. Ecnu Ha TOBape! (paboThI, YCIyrH) 3aKOHOM WIIM B YCTAaHOBJIICHHOM WM TODPSIKE YCTaHOBIICHBI
o0si3aTenbHBIe TpeOoBaHUs, OOeCreynBarome WX OE30MacHOCTh ISl KHU3HH, 3/I0pPOBBS MOTPEOUTE,
OKpY)KaloIIel cpelsl M MPEelOTBPAlIeHue MPUYMHEHUS Bpella UMYIIECTBY MOTPEOHUTEINs, COOTBETCTBHE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPEOOBAHMSAM TIOJUICKUT O0S3aTEIHHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00sA3aTEIBHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmum ycTaHOBIGHO, 4YTO TPHU COOJIIOJCHHHM IOTPEOUTENEM YCTAHOBJICHHBIX —IPABHII
UCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MNPUYMHSIET HIA MOXKET
NPUYUHUTE BPEIl JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENIS, OKPY)KAKOIICH Cpejie, W3rOTOBUTEIb
(ucnosHUTENH, MPOAABEIl]) 005S3aH HE3aMEUIMTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3allnio)
710 YCTpaHEHUs IPUYHH Bpeia, a B HEOOXOAUMBIX CIydasX MPUHITH MEPBI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOUTENs (MoTpeOuTENei).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 0053aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBIIOJIHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
0053aHHOCTH YIIOJIHOMOYEHHBIH (e/lepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEpbI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYIM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHOaTeNbCcTBOM Poccuiickoii deneparui.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIE MOTPEOUTEN0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOATEXKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-03.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usrortoBuTtene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON U JOCTOBEPHOU MHMOpMAIUN
00 u3rotoBuTene (MCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosmield ctarbu WHQPOpPMAIUS B HATISIHOW M JOCTYIMHON (opme
JOBOJHUTCSI O CBEJICHUS MOTPEOUTENICH TPH 3aKIFOYEHUN JOTOBOPOB KYILTH-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMU, MPHUHATHIMU B OTAETBHBIX chepax OOCITy>KUBAHUS
nmoTpeduTeNeii, Ha PYCCKOM SI3bIKE, a JIOMOJHHUTEIBHO, TI0 YCMOTPCHHIO WU3TOTOBUTENS (MCIIOTHHUTEII,
MPOJIaBIIa), HA TOCYAPCTBEHHBIX S3bIKaX CyOhekToB Poccuiickoit denepannuu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit ®enepanuu.

CraTtba 9. UHcpopmauma o6 nsrorosurtene (ucnonHutene, npoaasue)



1. srotoBuTENh (MCIIOIHUTEIND, TPOJABEI]) 00sI3aH JTOBECTH A0 CBEACHHUS MOTPeOuTENs pupMeHHOE
HAaMMCHOBaHHE (HAUMCHOBAHKE) CBOCH OpraHW3allid, MECTO €€ HaxOXICHUs (aJpec) W PEeKUM ee
pabotsl. [Tpogaser (MCIOHUTENB) pa3MeNIaeT yKa3aHHYI HH(POpPMAITIIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MNPOAABEl) - HWHAUBUIYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MNOTPeOUTEN0 HH(POPMALMIO O TOCYIAPCTBEHHOW perucTpalyuyd ¥ HaWuMEHOBAHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIOJHUTENEM, IPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO M (WIM) HCIOIHUTEIb HMEET TOCYAapCTBEHHYIO aKKpEIUTAalHIo, 0
CBEJICHMsI TOTpeOuTesst JOJKHA ObITh JoBeleHa HMH(OpMAalMs O BUAEC ACSITEIbHOCTH H3TOTOBUTEIS
(ucnosmHUTENSA, MPOJABLIA), HOMEpPE JMICH3UU W (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTallluU, CPOKAX JeUCTBUS YKa3aHHBIX JMIICH3UH U (WJIH) CBUACTEIHCTBA, a TakKe HHPopMaius o0
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, TOJKHA OBITH TOBEJCHA 710
CBEJIEHUs MOTpedUTeNel TakXkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOIO U MHBIX BUJIOB OOCITYKHBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IPMapKax, ¢ JOTKOB U B APYTHX CIIydasiX, €CIIM TOPTOBIIS,
OBITOBOE M HHBbIE BHJbl OOCITYXHMBAHUS MOTPeOUTENECH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XACHUS MTPOJaBLa (MCIIOJIHUTEIS).

Cratba 10. UHdopmaumna o ToBapax (paboTax, ycnyrax)

1. U3roroBuTens (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(poOpMaluio o ToBapax (paborax, yciyrax), o0eclnedMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. Ilo oTnensHBIM BHAaMm TOBapoB (paboT, yciyr) mepedyeHb H
crocoObl JloBelleHUs] MHpopMalnuu 10 nmotpedutens ycraHaBnuBarorcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSIKE JTOJKHA COJEePIKATh!

HAaMMEHOBAaHHME TEXHUYECKOTO pErjaMeHTa WM WHOE YCTAHOBIEHHOE 3aKOHOJIATEIhCTBOM
Poccuiickoit denepanv 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTerbHOM
MMOATBEPIKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboOT, yciIyr), B OTHOIIEHHH
IIPOJYKTOB MUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME HCIIOJIIb30BAHHBIX B IIPOLECCE
M3TOTOBJIEHUS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLIUs
O HaJlWMYMM B  NPOAYKTax  MUTAaHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX C  IPUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIM COJepXaHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oojiee JEBATH JECATBHIX MPOIIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUSX MPUMEHEHUS U XPaHEHUs MPOJYKTOB MHUTAHUS, O CHOCOOAaX H3TOTOBJICHUS
rOTOBBIX OMI0f, Bece (0ObeMe), JaTe M MecTe W3TOTOBJIEHHS U YNAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAK)KE CBEIEHUS O MPOTUBOINOKA3aHUSX JIJISl UX MPUMEHEHUS IPU OTIENbHBIX 3a00JI€BaHUSX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOKHA COJEPKATh MPOTHUBOMOKA3AHUS JIJIs
WX TpPUMEHEHHUs TIpu OTIENbHBIX 3a0oyeBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoit
®enepanny;
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)



IEHy B pyOJIIX M yCJOBHsS NpUOOpeTeHus ToBapoB (padoT, yciyr), B TOM YHCJIE MpU OIJjare
TOBapoB (paboT, yciyr) uepe3 ONpeACICHHOE BpeMsi IMOCie HMX Mepeiadyd (BBIOJIHEHHUS, OKa3aHWs)
MOTPEOUTENIO, TMOJHYI CyMMY, MOJJISKANIyIH0 BBIIATE MOTpeduTeneM, w TpaduK IMOTAIICHUS STOU
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuja ¥ yciaoBus 3G (HEKTUBHOTO U OE30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCciIyT);

uHpopManuio 00 3HepreTuueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOILIEHHH KOTOPHIX TpeOOBAaHUE O
HAJIMYUH TaKOW MH(GOPMAIMH ONPEJIENICHO B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 3HEprocOepexeHIH
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUCHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJCTBUSX IIPU HEBBIIOJHEHUU TaKUX JEHCTBUIM, €ciu ToBapbl (padbOThI) 110 UCTEUEHUHT
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCS HCHPUTOAHBIMU IJIA WCIIOJIB30BaHU 110 HA3HAYCHHIO,

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBHUTEIS
(ucronHUTENS, MPOJAABLA), YIIOJHOMOYEHHOW OpraHM3aluy WIM YIOJHOMOYEHHOI'O MHIAMBHUAYaJbHOIO
IpeANPUHUMATES, UMIIOPTEpa;
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMannio 00 00s3aTeNbHOM TOATBEP)KICHUM COOTBETCTBUS TOBapoB (pabot, ycmiyr),
YKa3aHHBIX B TyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO 0 MpaBUiIax MPOAaKd TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpoe OyIeT BBINOJIHATH PabOTy (OKa3blBaTh YCIYry), H
MH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO/Is U3 XapaKTepa padoThl (yCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHUE (DOHOTpaMM MPU OKA3aHWUHU PA3BIICKATEIIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3BIKQJIbHBIX TPOU3BEICHUN.
(a63ar BBeneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLI B YHOTPEOJEHMHM WIM B HEM YCTPAHSJICA
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTEINI0 TOJIKHA OBITh MpelocTaBiieHa HHPopMaIus 00 3TOM.

3. Mudopmanus, npeaycCMOTpeHHass MyHKTOM 2 HAcTOSIIEH CTaTbd, JTOBOJMTCA O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKYMEHTAIlMHM, IpujlaraeMoil kK ToBapaM (paboTram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, MPHUHSATHIM AJISi OTAEIbHBIX BHAOB TOBapoB (pador,
yciyr). Uadopmanust 06 00sS3aTeTbHOM TOATBEPKIECHUN COOTBETCTBHS TOBAPOB TIPEICTABISACTCS B
nopsiike M crnoco0amMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepanuu o
TEXHUYECKOM PEryJIMpPOBaHUM, U BKJIOYAET B ceOsl CBEACHUS O HOMEpE MOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKOe COOTBETCTBHUE, O CPOKE €ro JEHCTBHS U 00 OpraHu3alvy, ero BbIIaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



Ao63ar1 yrpatun cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENSA)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIALHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTpEOHUTENEH YCTaHABIMBAECTCA IO PEIICHHUI0O COOTBETCTBEHHO OpPraHoOB
WCTIOJTHUTENILHOH BiIacTH cyObeKkTOB Poccuiickoit deaepariuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. Pexxum pa®oThl OpraHu3aliyii, OCyIIecTBISIONUX AesITeIbHOCTh B Chepax TOProBoro, OLITOBOIO
Y MHBIX BUAOB OOCITY)KUBAHUS MMOTpEOUTENICH M HE YKa3aHHBIX B IIyHKTE | HACTOAIICH CTaTbU, a TaKXKe
VMHJMBH1yaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpopaBra (MCIOTHUTENS) JOBOJUTCS 10 CBEICHHUS TMOTPEOUTENed W JOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTeNns (McnonHuTens, npopaBua) 3a
HeHagnexauyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnmum morpeOuTeno HE NpeAocTaBiIeHa BO3MOXKHOCTh HE3aMEJIMTENBHO TIOJNyYUTh IPU
3aKJIFOUYEHHUHU JI0T0BOpa MHGOPMAIMIO 0 ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBaTh OT MPOAABIA
(MCTIONHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIIOUYCHHUS
J0TOBOPA, A €CJIN JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIa4YeHHOH 32 TOBAp CYMMBI U BO3MEIIEHHS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPEeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTABUBIIMKA IOKYMATEeNIO IOJHOW M JIOCTOBEPHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkToM 1 crateu 29 Hacrtosmiero 3akoHa, 3a HEAOCTAaTKH ToBapa (paboThl, yCIyrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEII0 BCIEACTBHE OTCYTCTBUS Yy HErO Takoi HH(opMaluu.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

3. Ilpm mnpuuymHEHWUW Bpeda JKU3HU, 30POBBI0 W HWMYIIECTBY IOTPEOUTENS BCIIEIICTBHE
HEMpPEeIOCTaBIICHUsI My TOJTHOW U JOCTOBEpPHOW MH(pOpMaluu o ToBape (paboTe, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIECHUS TAKOTO Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTOSIIero
3aKkoHa, B TOM 4YHCJIE€ TOJTHOTO BO3MEMIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTETIS.

(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBAHHWI TMOTPEOUTENST O BO3MENIEHWH YOBITKOB, NPUYUMHEHHBIX
HEJOCTOBEPHON MM HENOCTAaTOYHO IMONHOW HH(OpMaIlmeil o ToBape (padorte, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TMPEITNOJIOKEHUSI 00 OTCYTCTBUM Y TOTPEOUTENS CIECIMAIBbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcCnonHuWTens, npoaasua,



yNOJIHOMO4YEHHOMN opraHusauuu unu YyNOSIHOMOYEHHOro MHOMBUAYyanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHUe MpaB MOTPEOUTENEH U3TOTOBUTENb (MCTIOTHUTENb, MPOJABEL], YIIOTHOMOYCHHAS
OpraHu3anysi WIM YIIOJHOMOYCHHBI WHIWBUAYAIBHBIH MPEIIPUHUMATENb, HWMIIOPTEp) HECET
OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBIICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC IMOTPEOUTENIO0, MOJJIekKAT
BO3MEIIECHHIO B ITOJIHOW CYMME CBEpX HEYCTOWKH (TIEHH), YCTAaHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycTOWkHM (NICHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABIA, YIOIHOMOYCHHYIO OPraHU3aIMI0 WM YIIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
NPEINPUHUMATEIS, UMIIOPTEPA) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTEeNLCTB B HATYpE Iepe
MOTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBUTENb (MCIIOJTHUTEh, TIPOIABEII, YIIOJIHOMOUYCHHAS OPTaHW3aIUs WIH YITIOJTHOMOYCHHBIN
WH/IMBUYAJIbHBIA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHECHUE
00513aTENBCTB WM 332 HEHAJISXKAIIee HCIIONHEHHE O00S3aTeNbCTB, €CIIM JTOKAKET, YTO HEUCIIOJHEHHE
00513aTENILCTB WIM WX HEHAJIS)KAIIee MCIOJHCHUE MPOU3O0IUIO BCICJACTBHE HEIMPEOJOJIMMON CHJIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKHM (II€HH), NPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkAT yIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, TPOJABIIOM, YIOJTHOMOYEHHOMN
OpraHu3aliei WJIM YHNOJHOMOYEHHBIM WHAWBHIYAIbHBIM NpPEANpPUHUMATENEM, HWMIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHUH CyIOM TpeOOBaHMH MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBUTENS (MCHOJHUTENSA, MPOJAABIA, YIOJIHOMOYEHHOW OpraHM3alud WIH
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOIO IpeIIpUHUMATENs, HMMIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM MOPSAJKE YAOBIETBOpEHUs TpeOoBaHUII moTpedurens mrpad B pa3Mepe HAThAECST
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B MOJIb3y NOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BHICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHUS
norpedureneil (MX accolualiu, CO3bl) UM OPraHbl MECTHOTO CaMOYMPaBIEHUSs, MATHAECCIT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedrcistoTcs yKa3aHHBIM OOBEIWHEHUSM (MX acCOIMAIUSAM, COF3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHaA OTBEeTCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN Bcreacreve
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBI JKWU3HHU, 3J0POBBI0 MM HMMYIIECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJIVIEXKUT BO3MEIIEHUIO B IIOJIHOM 0OBEME.



2. IIpaBo TpebGoBaTh BO3MEIIECHUS BpeIa, MPUUMHEHHOTO BCIICJCTBUE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHMO OT TOT0, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuynHEHHbIHN KU3HU, 30POBBIO UM UMYIIECTBY MOTPEOUTENS, MOAJIEKUT BO3MEILECHUIO,
€CITY BpeJ IPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpPOKa TOJHOCTH ToBapa (pabdoThl).

Ecnu Ha ToBap (pe3ynpTarT paboOThI) TOJHKEH OBITH YCTAHOBJIEH B COOTBETCTBUH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSILEr0 3aKOHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
noTpeduTeNto He Obla MpeAoCcTaBiIeHa IIOJIHAS U IOCTOBEpHAs MH(OopManus 0 CpoKe CIIyKObI MIIH CPOKE
TOAHOCTH, JIMOO MOTPEeOUTENs HE OBbUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYECHUH
CpOKa CIIy’KObI MM CpOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPHU HEBBIOJHEHUN YyKa3aHHBIX
neiicTBuil, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEYCHHUU 3TUX CPOKOB MPEACTABISLET ONACHOCTDH IS
’KM3HU | 3JJ0POBBS, BPEI MOUICKUT BO3MEIICHNUIO HE3aBUCHMO OT BPEMEHHU €Tr0 NPUYNHECHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € TyHKTOM 1 cTaTthu 5 HacTosmero 3aKkoHa U3rOTOBUTEINDb (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, BPEl MOJICKHUT BO3MEIICHUIO B CITy4ae €ro MPUIHHCHUS B
TEYEHUE JICCSITH JIET CO JIHA Nepeaaun ToBapa (paboThl) MOTPEOUTEIO, a €CITU JICHb Iepelauid YyCTAaHOBUTh
HEBO3MOXKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITOJTHEHHUS PaOOTHI).

Bpen, npuunHEeHHBIH BCIIECTBHE HEJOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO MPOJABIOM WM
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCOOCTATKOB pa6OTH Hin yCJIyra, HnOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBECHHOCTD 3a BPCI, HpH‘IHHeHHLIﬁ JKU3HU, 3JO0POBbIO
WM UMYIICCTBY HOTpC6I/ITCJ'I$[ B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHUAIOB, O60pyn0BaHI/I5[, HHCTPYMCHTOB U
HHBIX CpCIACTB, HeO6XOI[I/IMBIX UL IIPpOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBUTH X OCOOBIE CBOMCTBA
WK HET.

5. UsroToButens (MCHIOJHUTEIND, NMPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIH JOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUIIbI MM HapYyLIECHUs MOTPEOUTEIeM YCTaHOBIEHHBIX
MIpaBWJI UCIIOJIb30BAaHUS, XPAaHEHHS UJTU TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpel, TPUYMHEHHBIM TOTPEOUTENIO BCIEJACTBHE HAPYIICHUS H3TOTOBUTEIEM
(ucriomHUTEIEM, MIPO/JIaBIIOM, YIOJHOMOYEHHOU opraHu3anuein HIIH YIOJHOMOYEHHBIM
WHIUBUIYATBHBIM TIPEANPUHUMATEIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBbIMH akTamu Poccuiickoit deneparinu, perymupyrOIMMA OTHOIICHHUS] B 00JIACTH 3aIIUTHI MpaB
nmoTpeduTene, MOMJICKHUT KOMIIEHCAIMM TPUYMHHUTENIEM Bpela NpH HAIWYUU €ro BHUHBL Pasmep
KOMIIEHCAIIUM MOPAJbHOTO BpeAa OINpeNeNsieTcss CyJAOM M HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
HMMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBEHHOI'O
Bpcla U MOHCCCHHBIX HOTpe6I/ITCJ'ICM y6BITI(OB.



Cratba 16. HepencTBuTENbHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urtens

1. VcnoBust noroBopa, yHIEeMISIOIIME IpaBa MHOTPEOUTENs IO CPAaBHEHHIO C IIpaBUJIAMH,
YCTAaHOBJICHHBIMU 3aKOHAaMU WJIM HHBIMM INpaBOBbIMU akTamu Poccuiickoit ®enepanuu B obnactu
3alIUTHI IIpaB OTpeOUTENEH, TPU3HAIOTCSA HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHIOTHEHUS JOTOBOPA, VIIEMIISIONIETO MIPpaBa MOTPEOUTENS, Y HETO BO3SHUKIH
yOBITKH, OHU MOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOAABIIOM) B TIOJTHOM 00BEME.

2. 3ampemaercss 00ycIOBIMBATh NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) oO0s3aTeNbHBIM
MpUOOpETEHHEM HWHBIX TOBapoOB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC IOTPEOUTENIO BCIICIICTBHE
HapylICHUsT €ro IpaBa HAa CBOOOJHBIA BHIOOp TOBapoB (paboT, ychyr), BO3MEMIAIOTCS MPOIABIIOM
(McnoJTHUTEJIEM) B TIOJTHOM O0BEME.

3anpeniaercs 0OyCIIOBIMBATh YAOBICTBOPEHUE TPEOOBAHMA IMOTPEOUTENCH, MPEABIBIICMBIX B
TEYCHUE TapaHTHIHOTO CPOKA, YCIIOBUSMH, HE CBSI3aHHBIMH C HEJIOCTAaTKaMH TOBAapoOB (paboT, ycIIyr).
(ab3an BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaBer (MCHIOMHUTENB) HE BIpaBe 0€3 cOriacusi MOTPEOUTENS BBHIOIHATH JOMOIHUTEIbHBIC
paboTel, yciryru 3a 1wiaty. [lotpedurens BpaBe 0TKa3aThCs OT OIUTATHI TAKUX padoT (YCyr), a €Clid OHH
OILJIa4Y€HBbI, MOTPeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa yIUIayeHHOU
cyMmMmebl. Corilacue moTpeOuTeNsi Ha BBIMIOJIHCHHUE JIOTIOJHUTEIILHBIX pa0doT, YCIYT 3a miaTy odopmiisercs
MPOJAaBIOM (UCIOTHUTENEM) B MUCHMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (eaepanbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITponaBen (ucnoaHUTENb) 00s3aH 00ECHEUUTh BO3MOKHOCTBH OILIAThl TOBApoB (paboT, YCIIyT)
MyTEeM HKCIOJb30BAHMUS HAMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, @ TAaK)K€ HAJIMYHBIX PACUYETOB IO
BbIOOpY OTpEOUTENS.

O0s13aHHOCTh 00€CIEeYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBl IJIATEXKHBIX KapT
pacrnpocTpaHsieTcsl Ha IpojaBla (UCIOIHUTENS), Y KOTOPOro BhIpydKa OT peai3allud TOBapoB (paloT,
yCIIYT) 32 IPEIIECTBYIONINH KaJeHIapHbIA IO/ MPEBHIIAET COPOK MUIUIMOHOB pyOIIeH.

Ecmu Mecto omnatel ToBapoB (paboT, ycIyr) HAXOIUTCS B MECTE, T/Ie HE MPEIOCTABISIFOTCS YCIYTH
JOCTyMma K TIOABMKHOW pamuoTeneOHHON CBs3W W (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
nH(pOPMaAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "VHTepHeT", mpoaaser (MCTOIHUTETh) OCBOOOXKIAETCs
0T O0O0s3aHHOCTH O0O0ECIeYuTh B OSTOM MECT€ BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKAaeTcss OT O0OS3aHHOCTH OO0ECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJIF30BAHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISTH MWUIMOHOB pyOsiel 3a NpenniecTBYIOIIUI
KaJIeHAapHBIN TO/I.

(m. 1 B pen. @enepanpuoro 3akona ot 01.05.2017 N 88-D3)



2. Omnara TOBapoB (paboT, YCIIyr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHUEeM MpoJaBla (UCHOJHUTENS) MyTEM pPACUETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IJIAaTEXKHOMN
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®expepanud 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIIM HWHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare TOBapoB (paboOT, YCIyr) HAJMYHBIMH JICHEKHBIMH CPEACTBAMH O0053aTENbCTBA
noTpeOuTenss mepel MPOAAaBLOM (MCIOIHUTENEM) IO OIUlaTe TOBapoB (paldoT, YCIIyr) CYHUTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTMYHBIX ACHEKHBIX
CpeAcTB MpojAaBlly (MCHOJIHUTENIO) JHUOO IUIATSKHOMY areHTy (cyOareHTy), OCYHIECTBISIOLIEMY
AEATENLHOCTD MO PUEMY IUIaTeXel (PU3NUSCKHUX JIHII.

[Tpu omtate TOoBapoB (paboT, YCIyT) MyTeM MEPeBO/Ia MPEIOCTABISIEMbIX MOTPEONTENIEM HATMYHBIX
JICHEeXKHBIX CPeACTB 0e3 OTKpBITUS OAHKOBCKOIO cyeTa 00s3aTeNbCTBa MOTPEOUTENS IMepe]] MPOoAaBLOM
(WCTIOTHHUTETIEM) 110 OTUIaTe TOBApPOB (padoT, YCIyr) CYMTAIOTCS MCIIOJTHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHs MOTPEOUTENIEM HAJIMYHBIX JIEHEKHBIX CPEACTB KpeIUTHOMH
OpraHu3anuu Jud0 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYILECTBISIONINM JIEATEIbHOCTh B
COOTBETCTBHUHM € 3aKOHOJaTenbcTBOM Poccuiickoil depepannu o HallMOHATBLHOMN IIATEKHON CHCTEME.

[Tpu onnate ToBapoB (paboT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSAEMBIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTEIBCTBA MOTPEOUTEIS TEpea IMPOAAaBIOM (HUCIIOTHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCA WCIOJIHEHHBIMA B CyMME, YKAa3aHHOW B PACIOPSHKCHHU O
NEepeBOJIc  JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCIyXHBArOIICH
noTpeOuTeNst KPEIUTHON OpraHn3anuei.

4. Ilpu omnate ToBapoB (paboT, yciayr) MpoAaBlly (MCHOJHUTENIO) 3alpelieHO yCTaHaBIUBaTh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (paboT, yciyr) pa3jiuuyHble LEHbl B 3aBUCMMOCTH OT crocola HX

OIIaThl MOCPEACTBOM HAJIMYHBIX paCYCTOB HUJIM B PAMKaX IMMPUMCEHACMBIX (I)OpM OC3HATMYHBIX pacycToB.

5. IlponaBeny (MCHOJMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE y MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIIeHUEM TpeOOBaHUI NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen

1. 3ammra npaB noTpedUTENENH OCYIIECTBISAETCS CYIOM.

Koncynsrantlntoc: npumedanue.
C 3 cenra6psa 2018 rona denepanbubiM 3akoHOM 0T 04.06.2018 N 133-®3 nynkr 1 crateu 17
JIOTOJIHAETCA HOBBIM a03arieM. CM. TekeT B Oynyleil pefakuuu.

2. Ucku o 3amuTe mpaB moTpeOuTeneld MOTYT OBITh MPEIBSIBICHBI MO BBIOOPY HCTIA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3alivu, a €CJIN OTBCTHUKOM SABJIACTCA I/IH,I[I/IBI/I,Z[yaJ'IBHHﬁ npeaAnpuHuMaresib, -
€r0 XXUTCIbCTBA,

KHUTCJIILCTBA NN Hpe6LIBaHI/IH nucrTna,

3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.



Ecan mnck OopraHu3al BBITCKACT U3 ACATCIBHOCTU €C (I)Hnnana WM NpCACTAaBUTCIILCTBA, OH
MOXET OBITh MPEIBSIBIICH B CY/I IO MECTY HaXOXKJCHHUS ee (HrIrajia Win IMpeCTaBUTEIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HMCKaM, CBA3aHHBIM C HapyIIEHHWEM IpaB MOTPeOUTENEeH,
OCBOOOXKIAIOTCSA OT YIUJIAThl TOCYJApCTBEHHOW TMOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu o6HapyXeHun B ToBape He0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B cinydyae OOHApYKEHHUSI B TOBApE HEAOCTATKOB, €CJIM OHM HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HEAOCTATKOB TOBAapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPCTbUM JIMIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMmbl. [lo TpeGoBaHHIO MpojaBIa M 3a €ro C4YeT MOTPeOUTENb TOJHKEH BO3BPAaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpebuTens BipaBe NOTpeOOBATH TAK)KE MOTHOIO BO3MELIEHUS YOBITKOB, MPUYNHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIIUM  3aKOHOM JUIs  YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTens.

B oTHOIIEHWH TEXHUYECKH CIIOKHOIO TOBapa MOTpeOUTENb B cilydyae OOHApyKEHUS B HEM
HEJ0CTAaTKOB BIIpaB€ OTKa3aThCS OT MCIIOJHEHHs JOroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoH TOBap CyMMBI JHOO MpeabsBUTh TPeOOBAHME O €ro 3aMEHE Ha TOBAp ITOM XKe
Mapku (MoJenu, apTUKyjlda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOZenu, apTHKyja) C
COOTBETCTBYIOLIMM II€PEPACUETOM MOKYNHON LEHbl B TEUEHUE MATHAALATH THEH CO JHA Iepenadu
NOTPeOUTEN0 Takoro ToBapa. Ilo uCTeueHMM 3TOro Cpoka yKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIY4aeB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJIOCTATKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCITIOJIb30BaHUSI TOBapa B TEUEHHWE KaXJIOTO ToJa TapaHTUMHOTO CpOKa B
COBOKYITHOCTU Oo0Jiee 4eM TpUIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pPa3IUYHBIX
HEJOCTATKOB.



IlepeueHb TEXHMYECKH CJIOXKHBIX TOBAapoB yrBepxkaaercs IlpaBurensctBom  Poccuiickon
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yka3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTpEOHUTENIEM
OpoAaBlly JIMOO  YIMOJTHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOMY HHIMBHIYaJbHOMY
HpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeduTens Brpase NpeabsIBUTh TPEOOBAaHMS, yKa3aHHBIC B a03a1aXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3allid WM  YIIOJHOMOYEHHOMY
VHIUBHUIyaIbHOMY [IPEATPHHAMATEII0, HIMIIOPTEPY.

(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHUs 3TUX TpPeOOBAaHUI MOTPEOUTENh BIpPaBE BO3BPATHTH W3TOTOBHUTENIO WA
UMITOPTEPY TOBAP HEHAJUICKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpATa yIUIAYCHHOW 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpPEOHUTENsT KACCOBOIO MM TOBApHOrO deka OO0 HHOTO JOKYMEHTa,
yAOCTOBepsOMUX (aKT W YCIOBUS TOKYIKH TOBapa, HE SBIAETCS OCHOBaHWMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €TI0 TPeOOBaHMIA.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alusi  WiId  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENh, UMIIOpTEp 00s3aHbl MPUHATH TOBAP HEHAANEKAIIETO KauyecTBa Y
MOTPEOUTENS U B CiIydae HEOOXOTUMOCTH MPOBECTH TMPOBEPKY KadecTBa ToBapa. [loTpeburens Bripase
y4acTBOBaTh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnywae cnopa o mpuunHaxX BO3HHMKHOBEHHUS HEJOCTATKOB TOBapa MNpoJaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs! OPraHU3allys UM YIIOJTHOMOYEHHBIN WHIUBUAYATBHBIN MPEITPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH HKCIEPTU3y TOBapa 3a CBOM cueT. DKcmepTh3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHoBJIeHHBIE cTaThsaMu 20, 21 u 22 HacTosmero 3akoHa Ui YIOBJICTBOPEHHS COOTBETCTBYIOIINX
TpeboBanuit morpedurens. [loTpeduTens BnpaBe MpUCyTCTBOBAThH MPH MPOBEIECHUH IKCIIEPTU3HI TOBApa U
B CITydae HECOTJIaCHs C €€ PEe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOYCHHE TAKOW SKCIIEPTU3bI B CyJI€OHOM MOPSIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesymnbpTaTe SKCIEpTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCJICJACTBUE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEUaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
MPOJIaBILy (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OPraHU3alUK WU YITOJHOMOYEHHOMY WHIWBUIYATHBHOMY
NpeANPUHUMATENI0, UMIIOPTEPY pPacxojbl Ha MPOBEICHHE HKCIEPTU3bl, a TaKKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXO0/Ibl HA XPaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YINOJHOMOYEHHAs OpraHU3alMs WIM  YINOJTHOMOYEHHBIN
WHIWBHUIYAIbHBIA TPEANPUHUMATENb, UMIIOPTEp OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHUHBIN CPOK, €CIU MOTPEOUTENh TOKaXeT, YTO OHM BO3HHUKIM O Mepelayd ToBapa
MOTPEOUTEITIO UITK TI0 PUYMHAM, BO3HUKIIIMM JI0 ’TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TapaHTHHUHBIN CPOK, IpojaBel] (M3rOTOBHUTEND),
YIIOJHOMOYEHHAsl OpraHu3alys WK YIOJHOMOYEHHBIM MHAWBHUYAJIbHBIM MPEANPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXET, 4YTO OHM BO3ZHMKIM IIOCIE IIepeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBUE HApYILIEHUs MOTpeOUTeNeM NpPaBUJI MCIOJIB30BAaHMS, XPAaHEHHsS WU
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOIOIMMON CHUJIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOrO TOBapa M TOBapa BeCoM OoJjiee MATH KUIOrPaMMOB ISl PEMOHTA,
YIIEHKH, 3aME€Hbl U (WJIM) BO3BpAaT MX HNOTPEOMUTENIO OCYILECTBISIOTCA CHWJIaMU M 3a CUET IpojAaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOMW  OpraHM3allid WM  YINOJHOMOYEHHOTO  WHIMBUAYAJIBHOTO
OpeanpuHUMaTeNsd, HMIOpTepa). B ciaydae HEHWCIONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHU
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allud WIH  YHIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTAaBKA U (UJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. [lpu 3TOoM mponasen
(M3rOoTOBUTENDL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUMBUIYyaJIbHBIN
MpeaNpUHUMATEIh, UMIIOPTEP) 005S3aH BO3MECTUTH MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTABKOU H
(W11) BO3BPATOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNpPeAbSIBUTb NIPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBLy (M3TOTOBUTENIO, YHNOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, HAa KOTOpBIE TapAHTUNHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
MOTpEOUTENDb BIIpaBe NPEIBSIBUTH YKa3aHHbIE TPEOOBaHHUS, €CIM HEIOCTATKH TOBAPOB OOHApPYKEHHI B
pa3syMHBIH CPOK, HO B IpeJiesiaX IBYX JIeT cO JHS Mepelaud UX NOTpeOuTeNnto, ecinu Oosee ATUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIyXObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeIyCMOTpeHO JoroBopoM. Eciau JeHp mnepepadd yCTaHOBUTh
HCBO3MOXHO, 3TH CPOKH UCYHUCIIAKOTCA CO IHA U3rOTOBJICHHA TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXKIbI W MPOYMX) OTH CPOKH HCUHCISIOTCI C MOMEHTa
HACTYIUJIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparmuu uUCXoas W3 KIMMATHYECKUX YCIOBUW MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojaxe ToBapoB MO oOpa3lam, MO MOYTe, a TAaKXKe B CIydasX, €CIIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepelaud ToBapa NOTPEOMTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCYMCISIOTCA CO JHS JIOCTaBKM ToBapa mnorpedbutento. Eciam moTpebutens JHIIEH BO3MOXKHOCTH
UCMOJb30BAaTh TOBAp BCIIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT MpoJaBla (B YaCTHOCTH, TOBAap
HY)XJAeTcsl B CHEIHAJbHON YCTaHOBKE, MOJKIIOUYEHUU MU CcOOpKe, B HEM HMEIOTCS HEJOCTAaTKH),
rapaHTUHHBIA CPOK HE TEUeT J0 YCTPAaHEHMs IPOJABIOM TAaKHX oOcTosTenbcTB. Eciu neHb J0CTaBKH,



YCTaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAHEHUS 3aBUCAIIMX OT MPOJAABIA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTETh HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAYEHHIO, OIPEICIUThH
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHSI IOTOBOPA KYIUTA-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI'0 OH MHNPUIoACH K HCIIOJIB30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMPpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTEIIbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CpPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYROIIUEC U3JACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTU UCUHCIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTHfIHLIfI CPOK Ha OCHOBHOM TOBAp.

['apanTuiiHbple CPOKM Ha KOMIUICKTYIOIIHME H3JEIUs M COCTaBHBIE YaCTU TOBapa CUUTAIOTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeJue, €CJIM HHOE He YCTaHOBIIEHO OroBOpoM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIeJIMe M COCTAaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBIIIECH MPOJOIKUTEIPHOCTH, YeM TapaHTUWHBIH CPOK Ha OCHOBHOE H3JeNue, MOTPeOUTeNh
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3JCIUS U COCTAaBHOM
4acTH TOBapa, Mpu UX OOHAPYXKEHHH B TEUCHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE W3JIEHE, €CIIU MHOE
HE TIPETYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTYIOLIEe U3/e/INe YCTaHOBIIEH FrapaHTUHHBIA CPOK OOJIbLIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MpeNbsIBUTh TpeOOBaHHUS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa IpU YCJIOBUHM, YTO HEIOCTATKH KOMILIEKTYIOIIErO W3JeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOTO CpoKa Ha 3TO U3JEHe, HE3aBUCUMO OT UCTEUEHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJISATCS /10 CBEIEHUS OTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPEI0CTaBIAEMOI MOTPEOUTEINO B COOTBETCTBUH €O cTaThell 10 HacTosmero 3akoHa.

5. B ciydasix, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHAapy)KEHbI MOTpeOHUTENeM IO HMCTEYEHHHM TapaHTHUIHOIO CpOKa, HO B
npenenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTH MPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, €CJIM TIOKAKET, YTO HEJTOCTATKH TOBAPA BO3ZHUKIIHU 10
ero nepegayu MOTPeOUTENIO UITH MO IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMil WM  YIOJHOMOYEHHOMY  HMHJWBHUIYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHuEe O OE3BO3ME3IHOM YCTPAHEHMH TAaKUX HEIOCTATKOB, €CIIH
JIOKa)KEeT, YTO OHU BO3HUKJIM JI0 Mepeaadn ToBapa NOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
UCTEUCHHUH JBYX JIET CO JHA Nepeaaud ToBapa NOTPeOUTEN0, B TEUCHHE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CITy>KOBI WIM B TEUYEHHUE JECATH JIET CO JHA MepeJadd TOBapa MOTPEOUTENIO B Clydae HEYCTAaHOBIICHHS



cpoka cinyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUEHHE JBAALATH THEH CO THS €ro
IpEIbsIBICHUS TOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIpPaBE NPEABSBUTH M3TOTOBUTENIO (YHOIHOMOYEHHOH OpraHM3aluu
WIA YIOJHOMOYEHHOMY WHAMBUIYAJIbHOMY NPEANPHUHUMATEINI0, UMIIOPTEPY) HHbBIE MPETyCMOTPEHHbIE
OyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YHOJIHOMOYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY HHJIMBUAYAJIBHOMY IpEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BpATA YINIAUEHHOM JCHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa Mu3rotoButenem (npoaaBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHsS HEJOCTATKOB TOBapa HE OMPE/EICH B MUCHbMEHHOU (popMe coriameHnem
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBHUTEIEM (IIPOAABIIOM, YIIOJHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM  WHIAUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMUTEIbHO, TO €CTh B MHUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIN JJISi UX YCTPAHEHUS C
y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH THEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OINPECICHHBI COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTaTKOB TOBapa 3allaCHBIX 4acTel (heralieil, MaTepraioB), 000pyI0BaHUS WM NOAOOHBIE TPUYUHBI
HE SIBIITIOTCS OCHOBAHHEM JJISl 3aKJIFOYEHUS COTJIAIICHHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOT0 COTJIAIlIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHMHM TOBapoOB JAJIUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, NpojaBel] JHOo
YIOJHOMOYEHHAs OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBUYAJIbHBIM MpeANpUHUMATENb O0s3aHBbI
OpU TPEIbSBICHUM MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3AHO
MIPEIOCTABUTh MOTPEOUTENIO Ha MIEPUOJT PEMOHTA TOBAP JJIMTENBHOIO MOJIb30BAHUS, 00Ia1at0INN ATUMH
K€ OCHOBHBIMM MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00eCieuynB JOCTaBKY 3a CBOil cueT. Ilepedyens ToBapos
JUIUTEIBHOTO TOJIb30BaHUsI, HA KOTOPbHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs, YCTaHABINBAETCS
IIpaBurensctBoM Poccuiickoit denepanumu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHUHHBIN CPOK Ha HErO IPOJUIEBAcTCS Ha
NepuoJl, B T€YEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKA3aHHBIA IMEPUOJ] HCUUCISETCS CO JTHS
oOparieHus: moTpeduTens ¢ TpeboBaHNUEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa JI0 JHS BBIJIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOABELl, YIIOJHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH  IMPENOCTaBUTh B
NUCHbMEHHON (opMe moTpeOuTento MH(popMaIuo o nate oOpalleHus NoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUW OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOuTeNneM s
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OIHCaHHEM, 00
WCTIOJIh30BaHHBIX 3allaCHBIX YAaCTAX (JIETaNIsAX, MaTepuaiax) W O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUS HEJIOCTATKOB TOBApa.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)



4. HpI/I YCTPAaHCHUU HCAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUSA WA
COCTaBHOM YacTH OCHOBHOTO H3JICNIMS, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3JCNIMe WIM COCTaBHYIO 4acTh OCHOBHOTO W3JICHS YCTAaHABIIMBACTCS TapaHTUWHBIN
CPOK TOH K€ MPOJODKUTEILHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIONIEE M3JCIUE WIH COCTABHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENIeM HEJOCTATKOB TOBAapa U MPEABSABICHUS TPEOOBAHUS O €ro
3aMeHe  IpojaBell  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas  OpraHu3alus WIM  yIOJHOMOYEHHBIN
WH/IMBUIYAIBHBINA MPEeIIPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAp B TEUCHHUE CEMH JTHEH
CO JIHS MPEbsIBICHUS] YKa3aHHOIO TpeOOBaHUs MOTpedUTeNIeM, a PU HEOOXOIUMOCTH JONOIHUTEIbHOM
IIPOBEPKU KAa4yeCTBA TAaKOTO TOBapa MPOJABLIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anuel uiu
YIIOJIHOMOYEHHBIM HHAUBUYaIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABALATU THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y mnponmaBua (M3roToBUTENs, YHOJIHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHJUBUAYAIBHOIO NPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT NpPEAbsBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEUYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O
3aMEeHe TOBapa IMOJJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH PaillOHbI, B Clly4ae OTCYTCTBHUS Yy MpojaaBUa (M3rOTOBUTEI,
YIOJIHOMOYEHHOM OpraHu3allMi WM  yINOJHOMOYEHHOTO WHAMBUIYATBHOTO MPEINPUHUMATENS,
UMITOpTEPa) HEOOXOMMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu JHEW, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(u3rotoBuTENs JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIH HMHIUBUIYaJTbHBIN
MpealpUHUMATEIb) B T€UEHHE TPeX JHEH co JHS NpeabsBiICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUINTEIBHOTO T0JIb30BaHMs, OOJIaJaloONINil 3TUMH K€ OCHOBHBIMH HOTPEOUTENBCKUMU CBONCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACHpPOCTPAHSAETCS HAa TOBAPHI, MEpeueHb
KOTOPBIX ONpEAENseTCs] B COOTBETCTBUU € MMYHKTOM 2 cTtaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOICHHUH.

IIpn 3ameHe TOBapa TAapAaHTUHHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHSA TIepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX TPpeboBaHUM noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTpeOUTENST O COpa3MEPHOM YMEHBINIEHWH TIOKYITHOW II€HBI TOBapa, BO3MEIICHUH
pacxoloB Ha WCHpaBlIeHUE HEAOCTATKOB TOBapa IMOTPEeOUTENeM WM TPETHUM JIHIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, TPUUYMHEHHBIX
MOTPEOUTENIO0 BCIEACTBUE TMPOJAXKH TOBapa HEHAICKAIIET0 KayecTBa JHOO MPEIOCTaBICHHUS



HeHaIexkamed uHpopManMu O TOBape, MOMJICKAT YAOBIECTBOPEHUIO MPOJABIOM (H3TOTOBHTEIEM,
VIIOJITHOMOYCHHOW OpraHM3alyell WM  YIOJHOMOUYEHHBIM HWHIWBUAYAIBHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIECTO TPEOOBAHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYanNbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBITNIOJIHEHHE (33/ICPXKKY BBINOJIHEHUS) TPEOOBAaHMS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEpHO
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJHOMOUYEHHAST OpraHu3alus Wi
YIIOJTHOMOYEHHBIN HMHIUBUAYAIbHBIN MpeIIpUHIMATENb, UMIIOPTEP), JOMYCTUBIIMN TaKHe HapyLICHUS,
VIUTAYMBAET MOTPEOUTEITIO 33 KaX/IbIi JeHb MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA
[ICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBICTBOPEHO NPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3anell MM  YIIOJHOMOYEHHBIM HHIMBHUIYAJIBHBIM IPEAIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBAHWS WM B JIEHb BBIHECEHUS
Cy/1Ie0HOTO pelIeHus, €CIIi TpeOOBaHKE T0OOPOBOIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBINOTHEHHS TPeOOBAaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTpeHHbIe cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTENb BIpPaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepepaym
npeaBapuTeNbHO OMNfla4YeHHOro ToBapa noTpeoburento
(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeSycCMaTpUBAIOMIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABApUTENHHO
OIJIATUTH TOBAP, TOJDKEH COJIEPKATh YCIOBUE O CPOKE Mepeadn TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecnu mpopasel, MOJYYHMBIIUN CyMMY IPEIBAPUTEIBHON OILIATHI B ONPEICIEHHOM
JOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABILIOM.

[Tpu 3TOM nOTpeOUTEINH BIIpaBe NOTPeOOBATh TAKXKE MOJIHOTO BO3MEIIECHUS YOBITKOB, TPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepenadu
IIPEJBAPUTENILHO OIJIAY€HHOI'O TOBapA.

3. B cnywyae HapylleHUs YCTaHOBJIIEHHOTO JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeadu
IPEJBAPUTEIILHO OIJIAY€HHOIO TOBapa MOTPEOMTENI0 MPOJAaBell YIUIAYUMBAeT €My 3a KaXIblil JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIIAThl TOBApA.



Heycrolika (eHM) B3BICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIM-NPOAAXKU Iepeaada ToBapa
HNOTPEOUTENIO JOKHA OblIa OBITh OCYLIECTBIICHA, 0 JHS Mepeladd ToBapa NOTPEOUTEN0 WM 10 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY IPEABAPUTENHHO YIUTAYCHHON UM CYyMMBI.

Cymma B3BICKAHHOH MOTpeOUTEIeM HEYCTOWKH (MeHH) HE MOMEeT IMPEeBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOUTENss O BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O MOJIHOM BO3MEIICHUH
YOBITKOB TIOJICKAT YJOBJICTBOPECHUIO MPOJABIIOM B TEUEHHUE MECATH ITHEH CO JHS MPEeIbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENS, YCTAHOBJICEHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIU TMPOJAaBel] JOKaKeT, YTO HapylUIeHHEe CPOKOB Iepelaydl MOTPEeOUTEINIo
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIECJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHaUIEkKAIEro KayecTBa HAa TOBAp ATOM K€ MApKH (ITHX KE MOJCIU H
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe ToBapa HEHAJJICKAIIETO KauecTBa HA TaKOHM ke TOBap APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CH LIeHa TOBapa, IMOJIEKAIIET0 3aMEHe, HUKE [IEHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH OTUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, eciH I[eHa TOBapa, MOAJIeXKAaIlero
3aMEHe, BHIIIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBILJIAYABACTCS
notpeburtento. llena ToBapa, mojyIekaliero 3aMeHe, OMpEeNseTcs Ha MOMEHT €ero 3aMeHbl, a eCiH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOJABIOM, II€HAa 3aMEHSIEMOr0 TOBapa M IICHA
nepeaBaeMoro B3aMeH ToBapa OIMpeIessSIoTCsS Ha MOMEHT BBIHECEHUS CY/IOM PEIICHUS O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywae npenbsaBieHHs noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYIMTHON
LIEHbl TOBapa B pacyeT MPUHUMAETCs 1IeHa TOBapa Ha MOMEHT MpEeIbsIBICHUS OTpeOuTeieM TpeOoBaHus
00 yIIeHKEe WJIH, €CIIM OHO JI0OpPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pELICHHUS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEKAIIEro KauecTBa MOTPEOUTENb BIPaBe TPeOOBATh BO3MELICHMS
pa3HUIBl MEXIY LIEHON TOBapa, YCTAaHOBJIEHHOH J0rOBOPOM, M IIEHOW COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT J00pPOBOJIBHOIO YJOBIETBOPEHUSI TAaKOTO TPEeOOBAaHMS WIH, €Clii TpeOoBaHUE NOOPOBOIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBenen PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-03)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 3a IPEJOCTaBICHUE KPeAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTEIEeM 3a CUET



NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIAaY€HHYIO 32 TOBAp
JICHEXKHYIO CyMMY, a TaKK€ BO3MECTUTh YIUIAUYCHHBIE MOTPEOHMTENIEM IPOIECHTHl M WHBIC IUIATEXHU 10
JIOTOBOPY MOTPEOUTENBLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BhpaBe OOMEHATh HENPOJOBOJILCTBEHHBIH TOBAp HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap HeE
nojomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAIlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'Ib HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIIECTO KadyeCTBa B
TCUYCHHUC YCThIpHAAIaTU I[HGI\/JI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIEr0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B YNOTPEOJEHUU, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIILCKUE CBOWMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS] TOBAPHBIN YeK WIIM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAIOIINUN
OIIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBUE Yy OTPEOUTENS TOBAPHOI'O YEKa MJIM KaCCOBOI'O YeKa
700 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JOKYMEHTA HE JIUIIAET er0 BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHs TOBapOB, HE IMOJICKAIMUX OOMEHY 1O OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanuu.

2. B cnyuae, ecu aHaOTUYHBIN TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOUTeNns K
IIPO/aBIly, MMOTPEOUTENb BIPaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIN TOBap JIeHEXHOM cyMMbl. TpeOoBaHue moTpedUTenst O BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI IIOJUIEKUT YJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuro moTpedUTENsT C MPOJABIOM OOMEH TOBapa MOMKET ObITh MPEAYCMOTpPEH Npu
NOCTYIUICHUH AaHAJIOTHYHOTO TOBapa B Mpojaaxy. lIpomaserr o0s3aH He3aMeINTEIbHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOIMYHOI'O TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOM KYIUTU-TIPOJAKW MOXKET OBbITh 3aKJII0UY€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM MPOIABIIOM OIMCAHWEM TOBapa IMOCPEACTBOM KaTaJIOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, MOYTOBOM, PaMOCBSA3M U APYTHX) UM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT C TOBapOM JIHOO
o0pa3lioM ToBapa MpH 3aKIIOUYEHHHM TaKOro J0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCOOaMH.

(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiiom 70 3aKJIFOYEHHS JOTOBOPA JOJDKHA OBITH ITPEIOCTaBIeHA MOTPEOUTETI0 HHPOPMAIIHS



00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAax TOBapa, 00 ajapece (MeCTe HaXOXJICHHs) MPOIaBIia, O MECTe
U3rOTOBJICHHMSI TOBapa, O TOJMHOM (UPMEHHOM HAaWMEHOBAHWUM (HAMMEHOBAaHHMH) IPOJABIA
(M3rOTOBUTENS), O IICHE M 00 YCIOBUSX MPUOOPETEHHS TOBapa, O €ro JAOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOJIHOCTH U TapaHTHHHOM CpOKe, O MOPSJIKE OIUIaThl TOBapa, a TAK)Ke O CPOKe, B TEYCHHUE KOTOPOTO
JCUCTBYET IPEIOKEHHIE O 3aKJIFOUCHHUHU JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MHCBMEHHOH (hopMe npenocTaBieHa
uHpopManus o0 ToBape, nperycMoTpeHHas cratbeid 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbyu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaATa TOBApA.

4. [lorpeburens BpaBe OTKa3aThCsi OT TOBapa B JIF000E BpPEMs JIO €ro Nnepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIJICKAIIETO KA4yecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpPaBe
OTKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB ¢ MOMEHTA IepeIauu ToBapa.

Bo3spar ToBapa HaUIeKaIEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €CIM COXPAaHEHbI €ro TOBAPHBIA BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAOUINA (aKT W YCIOBHUSA TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBME Yy NOTPEOMTENs OKYMEHTa, HOATBEpXKJIAroIiero (GakT MU YCIOBUS
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[TorpeOutens HE BHOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HMEOIIETro
WH/IMBUYyAIbHO-OTIPE/ICTICHHBIC CBOWCTBA, €CIM yKa3aHHBI TOBAap MOXET OBITh HCIIOJIb30BaH
HCKJIFOYHUTENIBHO TPHUOOPETAIONTUM €ro MOTpeOuTenem.

[Ipu orkaze morpebuTENss OT TOBapa IpoJaBell JODKEH BO3BPAaTUTh €My JCHEXKHYIO CYMMY,
yIIAYeHHYI0 TOTpeOuTeneM IO JO0roBOpY, 3a MCKIIOUEHHEM pPAacXOA0B MpPOJAaBIa HAa JOCTaBKY OT
noTpeOuTeNnss BO3BPAIllEHHOIO TOBapa, HE IMO3[JHEEe uYeM 4Yepe3 JecsiTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. TlocneacTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TPETYCMOTPEHHBIME CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUAOB TOBAapoOB ycTaHaBnuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. SALLIUTA NPAB MNOTPEBUTEJNEN NMPU BbINONMHEHUN
PABOT (OKA3AHWUWU YCIYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3zaHMA ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BHIIOJHEHHUS OTAEIbHBIX BHAOB pa0doOT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WM IOTOBOPOM O BBITIOTHEHUH padoT (0Ka3zaHUU ychyr). B moroBope o BIMONHEHHH PabOT (OKa3aHHUH
YCIIYT) MOXKET MPeayCMaTPUBATHCS CPOK BBITOJIHEHHUS pabOThI (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTPEH, a TakKe CpPOK MEHBIIeH MPOJOHKUTEIBHOCTH, YeM CpOK,



YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUJIAMM.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET OINPEACISIThCS TaTOW (IMepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJHEHUE paboThI (OKa3aHUe YCIyrd) Wid (1) JaToi (Iepuoaom), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYMUTh K BBIMOJIHEHHUIO pabOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae, eciu BbIOJHEHHE PabOThI (OKa3aHKE YCIYrH) OCYIIECTBISETCS MO YacTsaM (JI0CTaBKa
MEPUOINYCCKON TMeYaTH, TEXHHYECKOoe OOCIy)KMBaHHWE) B TEYCHHE CpOKa JCHCTBUS JOTOBOpa O
BBIITOJHEHUH paboT (OKa3aHWU YCIyT), JOJDKHBI TPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH
(mepuo/Ibl) BHIMOJIHEHHUS TaKUX padoT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOTOBOpPE MOTYT OBITH MPEIyCMOTPEHBI TaKkKe CPOKH 3aBepIlEHUs
OTJEJIbHBIX 3TANOB PadOThI (IIPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylweHUA UCMOSIHUTENEM CPOKOB BbINONHEHUs paboTt
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTeNns HapyLIUiI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOThI (OKa3aHUS yCIyru) U (WIK) MPOMEXKYTOUYHbIE CPOKU BBITOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIIOJHCHHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAIO OYCBHJIHBIM,
YTO OHA He Oy/ET BHINOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATH OT UCIIOJIHUTEINS BOZMEILIEHUS TOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LNCHBI 3a BBITIOJIHCHUC pa6OTLI (OKaBaHI/Ie ycnym);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU padOThI (OKA3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs YCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHHM MOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTENIEM HOBBIE CPOKM BBINOJHEHHS] padOThl (OKa3aHMsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpPaBEe MPEAbSIBUTH HCIOTHUTETIO WHBIC
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BhIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyrH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH), a TakXkKe Y4HUTbIBaeMas IpH
YMEHBUICHUU IICHbI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYrH), ONpENeNseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 crarbu 24 HacTosiIero 3akoHa.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JIOTOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOUX 3aTpar, MPOW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(OKazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a HCKJIIOUYEHHUEM
ClIydasi, €CJIM MOTPEOUTEIh PUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arn uckimroueH. - ®enepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B ciay4yae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBIIMOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yILTIa4MBaeT MOTPEOUTEIIO 3a KaX/Iblii JIeHb (4ac, €CJIM CPOK OIPENENICH B YacaX) MPOCPOUYKH HEYCTOUKY
(meHr0) B pa3Mepe TpeX MPOILECHTOB IIEHBI BHITIOTHEHHsSI pabOThl (OKa3aHWsI YCIyrd), a €clu IIeHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYyr) He
orpesnesnieHa - oOmel [eHsl 3akas3a. [loroBopoM o BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
NOTPEOUTENIEM U UCTIOITHUTEIIEM MOXKET ObITh YCTaHOBIIEH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllleHHue CPOKOB Hayalia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIyTH), €€ dTara
B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, €clM CPOK OINpEAEiCH B Yacax) MPOCPOYKH BIUIOTH JI0 Hayasia
BBIIOJIHEHUST pa0OThl (OKa3aHWs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeaeM TpeOOBaHUM,
MPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIleHHe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUsl yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXJbli JEHb (4Yac, ecii CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHUs paboThl (OKa3aHUS YCIyrH), €€ JTana WU NPeIbsBICHUS IOTpeOUTeneM
TpeOOBaHUH, IPElyCMOTPEHHBIX MYHKTOM | HAaCTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW MOTpeOUTENeM HEYCTOMKH (II€HH) HE MOXET IPEBbIATh IIEHY OTAEIbHOIo
BHUJa BBINOJHEHUS paboThl (OKa3aHUS YCIyrW) WM OOIIyH ILIEHYy 3aKa3a, €ClU II€Ha BBINOJHEHUS
OTAENbHOrO BUAA PabOTHl (OKa3aHMs YCIYrM) HE ONpeseseHa JOrOBOPOM O BBIMOJIHEHUH pabOThI
(OKa3aHUM YCITYTH).

Pazmep HeycTolku (TeHHM) ompejaessercs, UCXOJsi W3 LEHbl BBINOJHEHUS paboThl (OKa3aHUsA
YCIIyTH), a €CIM YKa3aHHasl lIeHa He OIpeieieHa, UCX0/s U3 oOIIe 1IeHbl 3aKa3a, CylIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBbLIIO OBITh YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOI'O TPEOOBAHUS WU B J€Hb BHIHECEHUS CY€0HOT0 pelieHus, eciu
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM | HacCTOSIIEH CTaThu, HE TMOMJIEKAT
yJIOBJIETBOPEHHIO, €CIIA MCIIOTHUTENh JOKAKET, YTO HAPYIICHHE CPOKOB BHITIONHEHUS pabOThl (OKa3aHUs
YCIIYTH) MPOU30ILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeA[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBITIOJHEHHOW pPabOTHl (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:



0e3B0O3ME3/IHOTO YCTPAHEHUS HEAOCTATKOB BBIMIOJHEHHOW paObOThI (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHINOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYroi BEIM U3 OJHOPOJIHOIO MaTepraia TaKoro K€ KauecTBa UIH
MTOBTOPHOTO BBINOMHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
HCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacxXxoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON paboThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeboBaHUN mOTpeOUTENsT O O€3BO3ME3AHOM YCTPAHEHMU HEAOCTaTKOB, 00
W3TOTOBIICHUM JIPYrOd BEIId WJIM O T[OBTOPHOM BBIMIOJIHEHWH pPA0OTHl (OKa3aHUM YCIYTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HapyIlIeHHWE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCs OT KCIOJIHEHHS JOTOBOpA O BBINOJIHEHWH paboTHl (OKa3aHHU
YCIYTH) U MOTPeOOBATh IMOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW yCIYrW) HE YCTPAHEHBI HCIIOJHUTEIEM.
[TorpeOuTens Takxe BIpaBE OTKA3aThCS OT MCIOJHEHHS JOTOBOpA O BBIOJHEHHU pabOThI (OKa3aHUU
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJIOCTATKHU BBITOJTHECHHON pabOThI (OKa3aHHOU YCITyTH)
WJIA MHBIE CYIIECTBCHHBIC OTCTYIUICHHUS OT YCIOBHUH JIOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MoTpeOOBaTh TaKKe MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLMX TPeOOBAaHUM MOTpeOUTENS.

2. llena BBIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOUTeNto mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpPAa O BBHIMOJIHEHUU paboThl (OKa3aHUM YCIYTH), a TakXKe YyduThlBaeMass IpHU
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 cTatby 24 HaCTOSILEr0 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusl, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIITOJIHEHUS
pa®oThl (OKa3aHMs yCIyru) JnOO, €ca HEBO3MOXKHO OOHApyKUTh HEAOCTATKM NpU MPUHATHU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebuTtens BIpaBe NPEAbIBIATH TPEOOBAHUS, CBSI3aHHBIEC C HEIOCTATKAMH BBIITOJIHEHHON pabOThI
(OKa3aHHOW YCIIYTH), €CIId OHU OOHApYXEHBI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpeeIax ABYX JET cO JHS MPUHSTHS BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WITH
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHWTENb OTBEYAET 3a HENOCTAaTKU paboThl (YCIyrd), Ha KOTOPYHO HE YCTaHOBJIEH
TapaHTUIHBIA CPOK, €CTU MOTPEOUTENh TOKAXKeT, YTO OHHM BO3HHUKIM 0 €€ NPUHATUS UM WU TI0
InpuYruHaM, BO3HUKIIHUM 10 3TOr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKaKET, YTO OHM BO3HHUKIM TOCJE NPUHATHA PabOThl (YCIyIrH)



MOTpeOUTENEM BCIEACTBHE HAPYIICHUS WM TIPAaBUJ HCIIOJIB30BAHUS pe3yibTara padoThl (YCIYTH),
JNEUCTBUN TPETHUX JIUI UJIM HEMPEOI0TUMOMN CHUJIBI.
(. 4 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBINA CPOK COCTaBJIs€T MEHEE JABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKeHbI MOTpeOuTeIeM
[0 MCTEYEHUH FapaHTUHHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEeJBUKUMOE MMYILIECTBO),
MOTPEOUTENh BIIPaBEe MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXET, 4TO TaKhe HENOCTAaTKU BO3HUKIW A0 NPHUHATHA UM pe3yibTara paboThl (yCIyru) WId IO
MIPUYMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpEeOUTENbh BIpaBe
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAaHEHUH HEJOCTaTKOB, €CIIM JOKAXKET, YTO
HE/IOCTATKX BO3HUKIIM JIO PUHATHS UM pe3ybTaTta paboThl (YCIIyTH) WM MO MPUYMHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEIOCTaTKU OOHApYKEHBI 110
WCTEYCHHUHU JABYX JIET (TIATH JIET B OTHOIIECHUH HEJBIKMMOIO MMYILECTBA) CO JHS MPUHATHS pe3yibTaTa
paboThl (yciyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObI MU B
TEUYEHHUE JIECSTH JIET CO JHS MPUHATHA pe3ylibTaTa paboThl (YCIyTH) MOTpeOUTEeNeM, €CIH CPOK CITY>KOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JAHEH CO JHSA €ro
NPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISACTCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbBILIECHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJO0B IO YCTPAaHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(OKaSaHHOﬁ ycnyrH) CBOMMU CUJIaMU UJIK TPECTbUMU JINLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIOJHEHWU pabOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbIMONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yciayru) IOJDKHBI OBITH yCTPaHEHBl HCHOJHHUTENIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HaznauenHsbli moTpeduTeieM CpOK YCTpAaHEHHs HEJOCTATKOB TOBAapa YKa3bIBAeTCS B JOTOBOPE WIIH
B WHOM IOJIMMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HAIPABICHHOM IOTpeOUTEIEM
UCTIOJHUTEIIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuleHHE MpEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEJOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKAa3aHHOM YCIIYI'M) UCHOJHUTENb YIJIAauWBaeT MOTPEOUTEN0 3a KaKIbli JECHb
IIPOCPOUYKU HEYCTOMKY (MIEHIO), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOH ONpeNesioTcs B COOTBETCTBUI
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.



B ciydae HapyieHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIpaBe MPEAbSIBUTH HCIIOJIHUTEIIO HHBIE
TpeOoBaHus, MPeAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosIIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTens

1. TpebGoBanust moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 33 BBHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
O BO3MEUIEHUU PACXOJOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJIHEHHOW palbOThl (OKa3aHHOM YCIyTu)
CBOMMH CHJIAaMHU WJIM TPETHUMHU JIMIAMH, a TaKXKe O BO3BpaTe yINIAYeHHOHN 3a paboTy (YCIyry) AeHEKHOU
CyMMBI M BO3MENICHHHM YOBITKOB, MPUYMHEHHBIX B CBS3U C OTKA30M OT WCIIOJIHEHUS JOTrOBOpA,
MpelyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 v nyHkTamu | u 4 crarbu 29 HacTosmero 3aKoHa, Mojjiexar
YIOBJICTBOPEHUIO B JACCITHIHEBHBIN CPOK CO JIHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTENss 0 OE3BO3ME3THOM H3TOTOBJIICHUU IPYrOd BEIIM M3 OJIHOPOIHOTO
MaTepHralia TaKoro e KauyecTBa WU O IMOBTOPHOM BBIIOJHEHHU PaOOTHI (OKa3aHUH YCIIYTH) MOJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOI'O BBINOJIHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAJJIE)KAIIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YAOBJIETBOPEHHS OTACIbHBIX
TpeOOBaHUH TOTPEOUTENS] HCIOTHUTENh YIUITAYMBACT NOTPEOUTENIO 3a KaXAbIM JIeHb MPOCPOUYKH
HEYCTOWKY (TICHIO), pa3Mep M MOPSIOK UCUYHUCIICHUST KOTOPOU OMPEIEIISIOTCS B COOTBETCTBHH C IMTyHKTOM
5 craTbu 28 HacTosIero 3akoHa.

B cnyuae HapylieHus CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosmied cTaTbH, NOTPEOHUTENb
BIIpaBe MpPEABbSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MYyHKTOM | craThu 28 u
nyHkTamu 1 u 4 crathy 29 HacTosero 3akoHa.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUU
paboT (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIPABC OTKAa3aTbCs OT UCIIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJIHUTEIIIO q)aKTI/I‘-IGCKI/I IIOHCCCHHLBIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTEIIbCTB 110 JAaHHOMY JOTOBOpY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAsI WM MTPUOIU3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpC6OBaHI/IIO HOTpC6I/ITCJ'I}I WJIA UCTIOJIHUTEIIS 00S3aTEIIbHO.

2. Wcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE B Cllydyae, KOrJa B MOMEHT 3aKJIIOYEHHs JO0TroBopa HCKIIOYaNach
BO3MOKHOCTH MPEyCMOTPETh TOJHBIN 00HhEM MOJICIKANTUX BBHITTOJHEHHUIO padOoT (OKa3aHUIO YCIYT) WU
HEOOXOAUMBIX JUISL TOTO PacX0/I0B.

HcnonauTenr wuMeeT mpaBO TpeOOBaTh YBEJIWYEHUS TBEPIAOM CMETHI TIPH CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MaTepHalioB UM O0OpYAOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU



noroBopa. Ilpu oTkaze moTpeOuTenss BBHINOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYIeOHOM TIOPSIIIKE.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOJMMOCTb BBINIOJIHEHUS JOMOJHUTENBHBIX paboT  (oKa3zaHus
JIOTIOJTHATEBHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIUZUTEIHBHON CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToMm norpedurens. Eciu nmorpedurtens He nan
Corjacue Ha MPEeBbIIICHUE TPUOIN3UTEIIBHON CMEThI, OH BIIPABE OTKA3aThCs OT UCIIOJHEHUS JOoroBopa. B
ATOM CIIy4ae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 33 BBIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE TPEAYNPEIUBIINA NOTPEOUTENs 0 HEOOXOMUMOCTH IPEBBIIICHHS
NPUOIM3UTENIBHOM CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha orjary padboTsl (YCIIyru) B
npezenax npuOIU3UTEIEHON CMETHI.

(. 3 BBeteH DeepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcionHuTENs 00513aH BHIIOIHUTD Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepuasa ¥ CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomHurens, NpPENOCTAaBUBIIMK MaTepuan Ui BBIIOJHEHUS pPabOThI, OTBEYaeT 3a €ro
HEHaJJIe)Kallee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IPOJABLIA 3a TOBApbl HEHAJIEXKAIIETO
Ka4yecTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJIHUTENS OIJIAUYMBAETCS MOTPEeOUTENeM MPH 3aKIOYEHUH YKa3aHHOTO J0rOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJTHEHUH PabOTHI C YCIOBUEM OKOHYATEILHOTO
pacuera Mpu TOTYyYEHUH MOTPEOUTENIeM BBIMOJTHEHHON HCIONHUTEIEM pabOThl, €CIM WHOW MOPSAI0K
pacyeToB 3a MaTepHall UCIIOTHUTEINS HE PEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, nmpeaycCMOTPEHHBIX TOTOBOPOM O BBHITIOJIHEHHH Pa0OThI, MaTepHall MOXET OBITh
MPEOCTaBlIEH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locienyromee W3MEHEHHE  IEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepuasa UCTIOHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA H HeO6XOJII/IMBIe JJIs1 BBITIOJTHEHUA pa6OTBI TEXHUYECKUEC CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HUCITIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (¢ Bewbo) noTpedutens

1. Ecm pa60Ta BBITIOJHACTCS MOJHOCTBIO HJIM YaCTHUYHO W3 MaTCpualia (C BeIJ_U:IO) HOTpC6I/ITCJ'I$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTB 3TOIr0 MaTr€puraia (BeH_[I/I) H IPaBUIJIBHOC €T'0 UCITIOJIB30BAHHC.

Hcnonuutens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKaYeCTBEHHOCTH TepeIaHHOTO
noTpeduTeneM MaTepuaa (Beum);



NpeaACTaBUTb OTYUCT 00 HU3pacxXoJ0BaHUHN MAaTCpUajia U BO3BPATUTL €TI0 OCTATOK.

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXAEHUs) Marepuana (BEIM), MPUHATOIO OT
noTpeOuTeNs, MCIOJHUTEIb O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OAHOPOJHBIM MaTepUaTIoM
(BelLbI0) aHAJIOTMYHOTO KAyecTBa M I10 JKEJIAHUIO MOTPEOUTEINIss U3rOTOBUThH MU3JIENHE M3 OJHOPOIAHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOro (IOBPEKIEHHOr0) Marepuasa
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MOBPEXKIECHHOTO) MaTepuana (BEIIH) ONMPEACISICTCs, MCXOIS W3 IICHBI
MaTepHaia (BEIln), CyIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JODKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPECHHUSI TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHUS CYI€OHOTO PEIICHHUs, eClii TpeOoBaHUEe OTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLIO.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEINIO, ONIPEEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI MM B MHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOJTBEPKAAIOIIEM €ro 3aKII0OYCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexIeHue) Marepuaia (BEIly), MPUHATOr0 UM OT MOTPEOUTENs, €CIIU MOTPEOUTETh MPEIYNPEKICH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaja (BEIIH), KOTOpble MOTYT HOBJIEUb 32 COOOM €ro MOIHYIO
WIM YaCTUYHYIO YTpary (IOBpexaeHue) a0 eciM yKazaHHble CBOMCTBA Marepuasa (BEIIM) HE MOIUIU
ObITh OOHAPY)KEHBI IPU HaJUIekKaILEl IpUeMKe HCIIOTHUTENIEM 3TOr0 MaTepurana (Beru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofiITeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOU pPaboTbl
(okasbiBaemMou ycrniyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnomuutens 00s3aH CBOEBpEMEHHO HH(OPMHPOBATH MOTPEOUTENS O TOM, 4YTO COOJNIO/ICHUE
yKa3aHUW MOTpeOUTENsT U UHBbIE 00CTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOTTHSIEMOM pabOoThHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEepILEHUs B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENMPUTOJHBIN WM HET0OpPOKaYeCTBEHHBI MaTepuai, He
M3MEHUT yKa3aHUil o0 crocoOe BBHIMOJIHEHHs] padoThl (OKa3aHWs YCIyTH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KauyeCTBO BBINMOJIHAEMOW pPabOThl (OKa3bIBa€MOW YCIYTH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJHOTO BO3MELICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaok n chopmbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[TorpeOutens 00sf3aH OIUIATUTH OKa3aHHbIE €My YCIYTM B TOpSIKE U B CPOKH, KOTOpBIE
YCTAHOBJIEHBI JIOTOBOPOM C UCHOJHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)



[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C coryacus noTpeOuTesns pabota MOKET ObITh OIJIAYeHA UM IPH 3aKJIIOYEHUU
JI0TOBOpA B MOJIHOM pa3Mepe WM IyTeM BbIauu aBaHCa.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ormnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOJUTCSA TMOCPEICTBOM HAIUYHBIX WIIU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3ak0oHOM oT 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBapoB (PadoT, yCIIyr) moTpeOuTenIeM
MIPOU3BOIUTCS B COOTBETCTBUHM C YKa3aHHWEM NpojaBla (MCIIOJHUTENS) IyTeM BHECCHHs HaJMYHBIX
JEHEKHBIX CPEICTB MPOJaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OPraHM3aIHIo, MO0 IJIaTeKHOMY
areHTy, OCYLIECTBISIOMIEMY JEATeIbHOCTh M0 NpUEMY IUIaTeKeH (U3NYECKUX JIUI, 100 OaHKOBCKOMY
IUIATEKHOMY ~ areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENbHOCT B COOTBETCTBHU  C
3aKOHO/IATEIbCTBOM O OaHKaX M OAaHKOBCKOW JESITEIbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (pefepabHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®enepaumu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST TIepel MPoAaBLIOM (HMCIIOIHUTENIEM) 10 OIulaTe TOBapoB (paboT, yCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABLY (UCIIOIHUTENIO), IUOO0 B KPEAUTHYIO OpraHu3aluio, 1100
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTD M0 MPHEMY IUIATEKEH (U3MYECKUX JIUI, JTH00
0aHKOBCKOMY IUIATe)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY NEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESITEITBHOCTH.

(B pen. @enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/IH HapymcHHA YCJ'IOBI/If/'I AOTOBOPOB 00 oKka3aHuHn OTACJIBHBIX BUAOB YCIIYT, €CJIN TAKUC
AOTOBOPBI IO CBOEMY XapaKTCpy HE MNOANAAAOT II0J ﬂeﬁCTBHe HaCTOHH_Ieﬁ rJ1aBbl, OIIPCACIAIOTCH
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJAEIBHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIW Haa3op B obnactu 3awuTtbl nNpaB
noTpeo6urtenen
(B pen. ®enepansuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYJAapCTBEHHBI Haa30p B O0JacTH 3alUTBl OpaB  MOTpeOuTenen
OCYIIECTBISIETCA YHOJTHOMOYEHHBIM (e/lepalbHbIM OPTaHOM MCIOJHHUTENbHON BIACTH (Jajiee - opraH
roCcyJapCTBEHHOTO Ha/I30pa) B MOPsIIKE, ycTaHOBIeHHOM [IpaBuTenscTBOM Poccuiickoit denepanun.



2. denepanbHBId TOCYAaPCTBEHHBIH HAA30p B OOJACTH 3aLIUTHI MPaB MOTpeOHUTENeH BKIIOYACT B
ceOst:

1) opraHu3zanui W TPOBEICHHUE TPOBEPOK COONIOJACHUS W3TOTOBUTEISMU (HMCIIOJHUTEISIMH,
MIPOJIaBIlaMH, YIOJHOMOYEHHBIMA OpPraHU3ALMUSAMU WIM YIOJHOMOYEHHBIMU HWHAWUBUIYaJIbHBIMU
MPEeANPUHUMATETISIMU, UMIIOPTepaMu) TpeOOBAaHH, YCTAHOBICHHBIX MEXIYHAPOIHBIMH JOTOBOPAMHU
Poccuiickoit ®denepanuu, HACTOSIIUM 3aKOHOM, JAPYTHMH (enepanbHbIMH 3aKOHAMH W HHBIMH
HOpPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu Poccuiickoii denepanyu, peryiupyoniMi OTHOICHHUS B 00JIACTH
3alUThl MpaB noTpedutenel (nanee - oOs3areiabHble TPEOOBaHUS), MPEANUCAHUN JOHKHOCTHBIX JIMIL
oprasa rocy/apCTBEHHOT'0 HaJ130pa;

2) opraHu3alMio U IPOBEIEHUE NPOBEPOK COOTBETCTBUS TOBApoB (paloT, yciyr) oOs3aTelbHBIM
TpeOoBaHuUsAM, OOecreynBarOmUM O€30MacHOCTh TOBapoB (paboOT, yCiyr) Ais XKU3HU U 30pOBBS
notpeOuTeneil, OKpyKarolel cpeabl, MNpeaylnpexieHue IeHCTBUM, BBOIAIIMX IOTpeduTesell B
3a0iIy’KJeHne, U TPEIOTBPAlllCHHe NMPUYMHEHUS Bpeda MMYIIECTBY MOTpeOHTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXIYHApOJHBIMU AoroBopamu Poccuiickoit @enepanun, enepanbHbIMU 3aKOHAMHU U
VHBIMU HOPMAaTHBHBIMM NIPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) mpuMeHeHHe B IOpAIKEe, YCTAaHOBJIEHHOM 3aKoHoJaTenbCcTBOM Poccuiickoit @enepauuu, mep
npecedeHus HapylmeHn 00s3aTeNbHBIX TPeOOBAaHM, BbIIaYy IPEANMCAHUN O IPEeKpaIleHIH HapyIIeHUI
IpaB MoTpeduTenedl, O TNpeKpalleHUM HapylleHU o0s3aTenabHbIX TpeOoBaHUl, 00 yCTpaHEeHUU
BBISIBIICHHBIX HAapyHIICHWH O00s3aTeNbHBIX TpPeOOBaHMA, TPHUBICYCHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBILNX TAKUE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJCHHE 3a WCIOJIHEHHWEM OO0S3aTeNbHBIX TpPeOOBAaHWH, aHAIU3 H
IPOTHO3UPOBAHME COCTOSIHUS ~ MCIIOJHEHHMS  OO0S3aTeNbHBIX TpeOOBAaHUM MNPH  OCYIIECTBIECHUHU
HU3TrOTOBUTCIIIMU (I/ICHOJ'IHI/ITGJ'ISIMI/I, InpoaaBLIaMHu, YIOJIHOMOYCHHBIMHU opraHn3anusiMu HIIN
YIIOJIHOMOYEHHBIMU UHIUBUAYAJIbHBIMU MPEANIPUHUMATEISIMH, UMIIOPTEPAMHU) CBOEH JEATENbHOCTH;

5) cratuctuueckoe HabmoaeHHe B o0JacTH oOecreueHusl 3allUThl IpaB MoTpeduTesneil, yder u
aHaIM3 cly4aeB MNPUYMHEHUs Bpelda KU3HU M 370POBbIO MOTpeOUTENel, OKpyXkKarolled cpene U
HMMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHHEM U UCIOJIb30BaHWEM TOBapoB (padoT, yCiIyr) ¢
HE/JI0OCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAoCTaBICHUEM MNOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHOM M BBOJALIEH B 3a0iykiaeHue MHGOpMalUu O TOBapax
(pabotax, ycimyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJACHUE aHAIN3a U OLUEHKU (PPEKTUBHOCTH (eepaIbHOr0 rocyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH;

7) €XEroiHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTATOB JAESITEIBHOCTH, IPELYCMOTPEHHON
noAnyHkTamMu 1 - 6 HacTOAIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAJOB O 3alllUTe MpaB MoTpeduTesell B
Poccutickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickon @enepannu.

3. K oTHOIIEHUsIM, CBA3aHHBIM C OCYIIECTBJIECHUEM (DeepalbHOTO roCcylapcTBEHHOIO Haa30pa B
o0JlacTH 3allMTHl MpaB MOTpeduTeNnel, opraHu3alMed W MPOBEJAEHHUEM IPOBEPOK M3TOTOBUTEIEH
(ucrionHMUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJTHOMOYEHHBIX WHAWBHYaJIbHBIX
npeanpuHUMaTeNneil, UMIOPTEPOB), MPUMEHSIOTCS nojoxeHus denepanbHOro 3akoHa oT 26 nexadps
2008 roma N 294-®3 "O 3amure npaB IOPUANIECKUX JIUL U UHAVUBUAYAIBHBIX NPEANPUHUMATENECH MTpU
OCYILECTBICHUH TOCYJapCTBEHHOT'O KOHTPOJIA (HaA30pa) U MYHUIMIIAIBLHOIO KOHTPOJI".



3.1. Ilpu ocymecTBiaeHUU (enepaibHOro rocylapcTBEHHOIO Haa30pa B 00JAacTH 3aIIMTHI IpaB
NOTpeOUTENe OpraHOM TOCYIApCTBEHHOTO Haa30pa IMPOBOJATCS KOHTPOJBHBIE 3aKYNKH B MOPSIKE,
ycraHoBiaeHHOM ®PeznepanbHbIM 3akoHOM oT 26 gnexadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUMYECKUX JIMI M MHIUBHIYAIBHBIX HpPEANPUHUMATENCH NPU OCYIIECTBICHHUH T'OCYAapCTBEHHOTO
KOHTPOJIs (Haa30pa) U MyHULMIIAILHOTO KOHTPOJIS .

KonrponbHast 3akymka TOBapoB (paboT, ycioyr) MOXeT OBbIThb IPOBEICHA OpraHoM
rOCYJapCTBEHHOTO HAJ30pa HE3aMEIJTUTENFHO C OJHOBPEMEHHBIM H3BEIIEHUEM OpraHa MPOKYypaTyphl.
(. 3.1 BBeaeH ®enepanbubiM 3akoHoM 0T 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JHUIIAa OpraHa TrOCYJapCTBEHHOIO HaJa30pa B TOPAJKE, YCTaHOBJICHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepaniu, UMEIOT IPaBo:

1) 3arpalmurBaTh U MOJYy4aTb HA OCHOBAHUHW MOTHBUPOBAHHBIX NHCBMCHHBIX 3aIlIPpOCOB OT OPraHoOB
TOCY/IapCTBEHHOW BIJIACTH, OPraHOB MECTHOTO CaMOYIpABJICHHs, OOLICCTBEHHBIX OpraHHU3alui,
M3TOTOBUTENECH (MCHOJIHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OPraHU3alluil WM YIOJHOMOYEHHBIX
VHIUBUIyaIbHBIX TPEANPUHIMATENICH, UMIIOPTEPOB) MH(GOPMAIIHIO U JOKYMEHTHI TI0 BOIIPOCAM 3aIUThI
IIpaB MOTpeOuTENEH;

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMS W KOMHH IpPHKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTUTENsT PYKOBOJUTENS) OpraHa TOCYAapCTBEHHOTO Haa30pa o
HA3HAYEHUH MPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/IaHUS, TOMEUICHHS M COOPY>KEHHUs, UCIOIb3yeMble
M3TOTOBUTENIEM (MCIIOJHUTEIEM, MPOAABIIOM, YIOJTHOMOYEHHON OpraHU3alued WK YIOJHOMOYECHHBIM
WHIUBUAYAIBHBIM TMpEANpPUHAMATENIEM, UMIOPTEPOM) MPH OCYLIECTBICHUHU CBOCH AEATEeIbHOCTH, B
LEJAX MPOBEICHUS MEPOIPHUATHI 10 KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPoO H O00pa3loB TOBApOB, MpPEIHA3HAYEHHBIX IS pealu3alud U
peanu3yeMbIX MOTPEOUTENSAM, Il POBEJCHUS UX UCCIICIOBAHUN, UCTILITAHUH;

4) BBIAABaTh M3TOTOBUTENSAM (HCIIOJIHUTENSAM, MPOJABLAM, YIIOJHOMOYEHHBIM OpraHM3alysiM WIIH
YIOJTHOMOYEHHBIM MHWBUYaJIbHBIM MPEINPUHUMATEISIM, UMIIOpTEPaM) MPEINUCaHUs O IPEeKpaleHUH
HapyleHU TMpaB MOTpeOHuTenel, O TMpeKpalleHHHd HapyleHui o0s3aTenbHbIX TpeOoBaHUM, 00
YCTpAaHEHUM BBISBICHHBIX HApYyLIEHUH 00sA3aTelabHBIX TPeOOBaHWN, O IMPOBEIECHUU MEPONPUITHN IO
o0ecreYeHn0 MPeOTBPALeHNUs Bpela >KU3HH, 3I0pPOBbI0 MU UMYIIECTBY MOTpeOuTENel, OKpyKarolen
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIUTHI MpaB
norpebureneii, paccMaTpuBaTh JAena 00 YKa3aHHBIX aJAMHHHUCTPATUBHBIX IPaBOHAPYHICHUSX W
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYILIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYIICHUSAMU 0053aTeNIbHBIX
TpC6OBaHHﬁ, JJI1 peUICHUA BOIIPOCOB O B036Y)K,Z[CHI/II/I YIr'OJIOBHBIX ACIT IO IIPU3HAKaAM HpCCTYHHCHHﬁ;

7) oOpamaTthCsi B Cyd C 3asBICHHSIMH B 3aIIATy TpaB NOTpPEOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEIIEHHOT0 Kpyra TNOTpeOuTeNei, a Takke C 3asiBICHUSAMH O JIMKBHJAIMM H3TOTOBUTEISA
(ucrionHMTENS, NPOJAABLA, YIOJIHOMOYEHHON OpraHu3aluy, HMIOpTepa) au00 O MpeKpalleHun
NESITeNbHOCTH  MHIUBUAYAJBHOIO  MpeArnpuHUMATens  (YNOJHOMOYEHHOTO  MHIMBHYaJbHOTO
MpeaNpuHUMATeNs) 3a HEOJAHOKpaTHOe (IBa U OoJsiee pa3a B TE€UEHUE OJHOIO KAJIECHJAPHOIO rojia) WiIH
rpyboe (moBiieKlee CMEpPTh WJIM MaccoBble 3a00JieBaHMs, OTPABICHMS JIOJEi) HapylleHue IpaB
norpeduTenei.



5. Opran rocygapCcTBEHHOTO Haa30pa MOXKET ObITh MPHUBICYCH CYJIOM K YYacTHIO B Jelie Ju0o
BIIPAaBE BCTYIATh B JEJIO MO CBOEH MHHUIIMATHUBE WIM 10 WHUIIMATUBE JIMIl, YYACTBYIOIIHUX B JeJe, s
a4y 3aKIIOYCHUS 10 JeNy B IeNsAX 3allUThl NpaB MOTpPeOUTENel B MOPSAKE, YCTAaHOBICHHOM
3akoHoJaTeNbcTBOM Poccuiickoit denepanyu.

5.1. Ilpennucanwue, BpIIAHHOE MPU OCYIIECTBICHUU TOCYIapPCTBEHHOTO HA/I30pa B 0OJIACTH 3alUThHI
IpaB MOTpeOUTENIeH, MOXKET OBITh 00)KAaJIOBAaHO B apOUTPAKHBIN CYJl B TCYCHUE TPEX MECSIEB CO JTHS €TO0
BbIauu. B ciiydae mnpuHATHSA 3asBIeHUS 00 O0OXKAJIOBAaHWU OSTOTO MPEANUCAHUS K IPOU3BOJCTBY
apOWTPaXXHOTO Cyla HCIOJIHEHHWE OJTOTO TPEANUCAHHUS TPHUOCTAHABIMBACTCS JO JHS BCTYILICHHS
pereHust apOuTPaXKHOTO Cy/1a B 3aKOHHYIO CUTTY.
(. 5.1 BBeaen ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO HaJ30pa BIPaBE JaBaThb Pa3bsCHEHMS IO BOIpPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Depepaiiiu, peryiupyrmnux OTHOIIECHUS B
00JIACTH 3aIUTHI TIPaB MOTPEOUTEICH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBUEM TOBApPOB TpPEOOBaHMAM O€30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKUMH  PEINIAMEHTAMM, OCYLIECTBISETCA TaKXKe  YIOJHOMOYECHHBIMH
¢benepanbHBIMU OpraHaMy MCIIOJIHUTEIbHON BJIACTH B COOTBETCTBUH C 3aKOHOZATENbCTBOM Poccuiickoii
denepanny 0 TEXHUYECKOM PEryJIMPOBAHUH.

8. Opran rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (peliepaibHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSILEN CTaThU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBITOrO M OOIIEAOCTYHNHOIO I'OCYJapCTBEHHOIO HH(POPMAIMOHHOIO pecypca B 001acTH
3alUThl IpaB MOTpeduTeneil, kauectBa M 0€30maCHOCTU TOBapoB (paboT, yciyr) B MOPSIKE,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanuu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

CraTtbA 41. O6s3aHHOCTbL naroroBuTtens (ucnonHuTens, npoaasua,
YNOJTHOMOYEHHOW opraHusauuu unu YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMaTtens, uMnoprtepa) nNO  MNpeAocCTaBNeHU  UHdOpMauUuM  opraHy
rocyaapcTBeHHOro Hagsopa

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roroBuTens (MCMOJHUTEND, MPOJABEIl, YIOJIHOMOYECHHAS OpraHu3aIvs WM YINOTHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rocyJapCTBEHHOTO HAI30pa,
€ro JOHKHOCTHBIX JIMIl 00s3aH TPENOCTaBUTh B YCTAHOBIIGHHBIH MU CPOK JOCTOBEPHBIC CBEICHHUS,
JOKYMEHTAINI0, OOBSCHEHUS B TNHCHBbMEHHOW U (WiKM) YyCcTHOM ¢dopMe U HHYIO HH(OPMALHUIO,
HEOOXOUMYIO /ISl OCYIIECTBIICHUSI OPTaHOM TOCYAapCTBEHHOTO HA/[30pa U €Tr0 JIOJDKHOCTHBIMH JIUIAMU
MOJJHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICWUMX MUCMNONIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Bricimii MCMIONHUTENBHBIA OpPraH TOCYNapCTBEHHOW BIACTH COOTBETCTBYIOMIETO CYOBEKTa
Poccutiickoit denepaiiud OCyIMIECTBISIET MEPOIPHUATUS TI0 peaTu3aly, O0SCIICYCHUIO W 3alllUTe IpaB
noTpeOuTeNneil u B mpejenax CBOMX MOJTHOMOYHUI MPUHUMAET ONPEICICHHBIE MEPHI.



Cratba 42.2. lNepepaya ocyLlecTBNEeHUSA MOMTHOMOYUM oOpraHa rocyaapcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJa30pa MO  OCYIIECTBICHUIO  (eAepaibHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3allMTHl IIpaB IOTpeOUTeNeld MOTYT TIepeaaBaThCs IS
OCYILIECTBJIECHUSI ~ OpraHaM  MCIOJIHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauun
nocranoBieHussMu IlpaButensctBa Poccuiickoit denepanuu B Mopsijake, ycraHoBieHHOM DenepaibHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muMX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(IpencTaBUTENbHBIX) W HCIIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOW BIIacTH CyOBEeKTOB Poccuiickoi
Oenepanun".

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaM¥ U MHbIMU HOPMaTUBHbLIMU NPaBOBLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHWE TIpaB IOTpEeOUTENIeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaasel] (UCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAsS
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpEeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WM TIPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTernen opraHamuM MeCTHOro
camoynpaBneHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTthel mpaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh JKaNoObl TOTpEeOUTENe, KOHCYIbTHPOBATH HMX II0 BOMPOCAM 3allUTHl IPaB
notpeduTenei;

oOparaThCsi B Cy/Ibl B 3aIIUTY MIPaB MOTPEOUTENEH (HEOMPeaeIEHHOTO KpyTa noTpeourenei).

[Tpu BBIABIEHUU TO XKanobe MOTpeOuTeNns TOBapoB (padoT, ycinyr) HeHaJJeKallero KadecTna, a
TAaK)X€ OMNACHBIX I JKU3HHU, 370pPOBbs, HMYILECTBA NOTpeOUTENEH U OKpYXKaloIed Cpelbl
He3aMeUIUTETIHFHO U3BemaTh 00 ATOM (heaepaabHble OpraHbl UCTIOTHUTENLHOM BIIACTH, OCYIIECTBIISIIOIINE
KOHTPOJIb 32 KA4ECTBOM U 0€30MacHOCThIO TOBapoOB (paboT, yciyr).

[Tpuem >xano® moTpeOHTENe MOXKET OCYLIECTBIATHCS Yepe3 MHOTO(PYHKIIMOHAIBHBIE LIEHTPBI
MIPEOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUITATBHBIX YCITYT.
(uactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 28.07.2012 N 133-D3)

CraTtba 45. lpaBa oOwWecTBEeHHbIX 00beAUHEHM noTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAIINH, COFO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JESTEIHHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBeIMHEHHMH (MX accoLMaIdii, COI030B) M 3aKOHOJATEIhCTBOM Poccuiickoit
denepanuu.



2. O6mecTBeHHbIE OOBEIUHEHHS MOTPEOUTENEH (MX acCOIMAIMK, COIO3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaM (paboTam, yciayram), a TaKxke
IPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akToB Poccuiickoii dexepanuu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPAB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30IaCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBHUSI IMOTPEOUTENILCKAX CBOMCTB TOBapoB (padoT, yCiIyr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSAMH, UCTIOJTHUTENIAMU ) UH(OPMALIMU O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOIb 3a COOJIOJCHHWEM NpaB MOTPEeOHTENeH M HANpaBlsATh B
OpraH TOCYAAapCTBEHHOIO0 Haa30pa M OpraHbl MECTHOI'O caMoylpaBiieHus HHpopManuio o (dakrax
HapylLIeHU NIpaB NoTpeOuTenei AJjis MPOBEACHUS NPOBEPKU 3TUX (PAKTOB U NPUHATUS B CilIydae HX
MOJTBEPXKIAECHUS Mep [0 MNPECEUYEHUI0 HapylleHUil mpaB MoTpeduTesell B Mpenenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEIECHUU SKCIEPTHU3 M0 (paKTaM HApYyLIEHUH IIpaB noTpedureseut
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocymecTBieHun 00IECTBEHHOTO KOHTPOJIs 00IIECTBEHHbIE
o0beIUHEeHUsT TOTpeOHuTenel (MX accolManuy, COI03bI) HE BIpaBe TpPeOOBAaTh OT H3TOTOBUTENECH
(ucnonmHUTENEH, MPOAABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi UM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
[pealpUHUMATENCH, UMIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBaHUIO TOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNne U 0 HEOOXOAUMBIX JACUCTBUAX IO 3allUTE
3TUX TPaB, O pPe3yJibTaTaX CPABHUTEIHHBIX HMCCIEIOBAHUN KadecTBa TOBApoOB (paboT, yCIIyT), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT CcIocoOCTBOBaTh pealu3alii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMU TOTpeOuTeNeH (MX accoIuaIlvsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIENOBAaHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepajbHble OpraHbl HCIOJHUTENBHOM BIIACTH, OPraHU3alMM MPEAJIOKEHHUS O
MIPUHATUUA MEP T10 MOBBIIIEHNIO KaueCcTBa TOBAPOB (padoT, YCIIyr), IO MPHUOCTAHOBIIEHUIO TPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), MO OT3bIBY C BHYTPEHHETO pPbIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NPEABSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBaAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepanbHble OpraHbl CIOJHUTEIBHON BIACTU MaTepHallbl O
MIPUBJIICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALMI0 TOBAPOB
(BBIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEABSABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HApYyUIAIOIUX IpaBa IMOTpeOUTENeH, YCTaHOBJIEHHBbIE 3aKOHAMHU W WHBIMHU
HOPMAaTUBHBIMU IIPABOBBIMM akTaMu Pocculickoit @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpochO0aMH TNPUHECTH MPOTECTHl O TPHU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOW BIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENIbHOW BiacTu cyObekToB Poccuiickoit @enepanm M akTOB OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEUAIIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS B OOJACTH 3alUThI
npaB noTpeduTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy IpaB IMOTpeOuTeNed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTeNneil (rpymmnel NoTpeOuTeNeH, HeoNpeaeIeHHOTO Kpyra noTpeouTenei);



y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (HOPMHUPOBAHHH OTKPBHITBHIX U
OOIIEOCTYITHBIX  TOCYJApPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpPCOB B  00JacTH  3aIlWThl  IIpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOro 3aKoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUsS, OOIIECTBEHHBIC
o0beMHEHUs TMOTpeduTeNnel (MX accolualiy, COK3bl) BIpaBe MPEIbSABIATH HCKA B CYAbl O
MPEKPAIICHUU MPOTUBOINPABHBIX JCHUCTBUN M3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAIbHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUHU
HEOIpPEEIEHHOr0 Kpyra noTpedureneil.

(uacTh nepBas B pen. @enepanbroro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAMK WM MHBIM CIOCOOOM JI0 CBEACHUs moTpedureneit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHJIy pCIICHHE Cyda O TMPU3HAHUU JICWCTBUH HM3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, ynOJ’IHOMO‘-IeHHOfI opranu3aivi HWJIW YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTI'O
NPEANPUHUMATENS, HWMIIOPTEpPa) NPOTHBONPABHBIMA B  OTHOIICHWHM HEOINPENIEICHHOTO0 Kpyra
notpeduTeneil 00s3aTeNbHO U Cylla, PAaCCMaTPUBAMONICTO HMCK IMOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKIIIMX BCJICJACTBHE HACTYIUICHUS TPAXKTAHCKO-TIPABOBBIX MOCICACTBHIA JEHCTBHI HM3TOTOBUTEIS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOﬁ opranuM3aivii WJIX YIOJHOMOYCHHOTO HWHAHWBUAYAJIBHOI'O
NPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEINU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIU
OHU N3roTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IeM, mpoaaBlIoOM, YHOJ'IHOMOLICHHOI\/JI OpFaHHSaHHeﬁ NI
YIOJIHOMOYEHHBIM UHIUBUAYAIbHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM MCKa, MPEIbsSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
notpeduteneil (MX accouMalnyei, COI30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUS B HHTepecax
HEOIpEENIEHHOr0 Kpyra NoTpeduTesneil, CyJ NPUHUMAeT pPEUIeHHE O BO3MEIIEHHWU OOIIECTBEHHOMY
o0beIMHEHNI0 NoTpeduTenei (MX accolMaluy, COK3Yy), OpraHaM MECTHOI'O CaMOYIPaBICHHs Bcex
MIOHECEHHBIX MO JeNy CYIEOHBIX H3/IEPKEK, a TaKKe MHBIX BO3ZHUKIIUX JI0 OOpalleHus B Cya U
CBSI3aHHBIX C PAaCCMOTPEHHMEM Jiefla HEOOXOIUMBIX pPacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IpPOBEICHUE
HE3aBHCHMOM DKCHEpPTU3bl B CIlyyae BBISBICHHUS B pe3yJabTaTe IPOBEIEHUS TaKOM SKCIEPTHU3BI
HapyleHs 0043aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
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